Agreement
for the provision of remote training services
(hereinafter — «Agreement»)

CornaweHue
06 okaszaHuu ycnyr no NpoBeAeHUI0 ANCTAHLUMOHHbIX 3aHATUI
(panee — «CornaweHune»)

Nicosia, Republic of Cyprus

Hukocus, Pecnybnuka Kunp

Publication date: August 11, 2021

[ata nybnnkaumn: «11» aBrycta 2021 roga

A. The Parties:

A. CTOpPOHDI:

LANGROOM LTD., a private company limited by shares
incorporated and operating under the laws of the
Republic of Cyprus, company registration number
HE330757, address: 27, 25 Martiou Str., D. MICHAEL
TOWER, Office 105, Engomi, 2408, Nicosia, Cyprus
(hereinafter — «Skyeng»), as the licensor of
interactive platform for remote training services Vimbox
(hereinafter — «Vimbox»), and

a completely legally capable individual (including one
who has reached the legal age of legal capacity) who
purchases remote training services in his own interests
(hereinafter — the «User») or in the interests of a
minor whose legal representative is the User.

JISHIPYM NTA. / LANGROOM LTD., yacTtHass KOMMaHus c
OTBETCTBEHHOCTbIO, OrFPaHWYEHHONM aKuMsMU, co3haHHas U
AedcTByloWwas no  3akoHodaTenbcTBy Pecnybnukm  Kunp,
perncrtpaumoHHbii Homep HE330757, agpec: 27, 25 yn. MapTtuy,
0. MAWKJT TAYDP, Odwuc 105, DHrommn, 2408, Hukocusa, Kunp
(nanee nmeHyemas — «Skyeng»), Ha npaBax SMUeH3Mapa Ha
WHTEPaKTUBHYIO nnaTdopMy AN  AUCTAHUMOHHbIX 3aHSATUIA
Vimbox (aanee — «Vimbox»), n

NONHOCTbIO AeecnocobHoe dusmyeckoe nmuo (B TOM 4ucne
OOCTUTHYBLUEee YCT@HOB/IEHHOIO 3aKOHOM BO3pacTa
AeecnocobHocTn), npuobpeTatowiee ycnyru no AMCTaHUMOHHbIM
3aHATUAM B Ccob6CTBEHHbIX MHTEepecax (nanee —
«Monb3oBaTenb») 60 B MHTEpecax HeCcOoBepLUEHHONETHEro,
3aKOHHbIM NpeAcTaBUTesIEM KOTOPOro siBnsieTcs MNonb3oBaTenb.

A.1. The Offer A.1. OdepTa
1. The Agreement is a proposal (offer) of 1. CornaweHune saBnseTcs npeanoxeHmeMm (odepToit)
Skyeng to the User to enter into an Agreement on the | Skyeng lMonb3oBaTesnto 3aKJII0YNUTb CornaweHue Ha

following terms and conditions. The offer is considered
to be sent from the moment of its publication to the
following address: https://skysmart.ru/ (hereinafter —
«website»).

HUXeyKasaHHbIX ycnoBuax. OdepTa cunmtaeTcs Hanpas/I€HHON C
MOMeHTa ee nybnvkaumm no agpecy: https://skysmart.ru/
(nanee — «canT»).

B. Acceptance B. Axkuent

1. Acceptance of the offer is considered to be 1. AkuenTomM odepThl cymnTaeTcs coBeplueHune
the following actions performed by the User: Monb3oBaTenem cnenywLWmx EACTBUN:

. registration on the website and/or . perucTpaumst Ha cante n/mnu

. receiving Skyeng funds to pay for remote . rnony4veHue Skyeng AeHeXHbIX CPeACTB B CHET onaThl

training services (hereinafter — «services»).

yCcnyr no npoBeAeHVI0 AWCTAHLUMOHHBLIX 3aHATUA (danee —
KyCcnyru»).

2. The offer is considered accepted, and the
Agreement is concluded by the User on the terms of the
offer and entered into effect from the moment of
registration of the User on the website and/or on the

2. OdepTa cumTaeTcs akuenToBaHHOW (NpuUHSATON), a
CornaweHune 3ak/loyeHHbIM [lonb3oBaTenieM Ha  YCNOBUAX
odepTbl M BCTYNUBWKMM B CWIy C MOMeEHTa permcrpauum
Monb3oBartensa Ha cante n/vnu B gaTy nonyyeHus Skyeng onnathl

date of receipt of Skyeng payment for services. | ycnyr. AkuUenT SBASETCA MOJIHbIM, 6€30r0BOPOYHbLIM W
Acceptance is complete, absolute, and unconditional. 6e3ycnoBHbIM.
3. The User is informed and agrees that the 3. Monb3oBaTenb NpouHMOPMMPOBAH M COrallaeTcs C

fact, time and date of acceptance of the offer
(conclusion of the Agreement) by the User are
determined on the basis of Skyeng data.

TeM, 4To aKkT, BpeMa U Aata akuenTta odepTbl (3akayeHus
Cornawenus) [llonb3oBaTteneMm onNpeaenstoTCd Ha OCHOBaHWM
AaHHbIX Skyeng.

B.1. Effective date. Application B.1. BctynneHue B cuny. NMNpumMmeHeHue

1. This version of the Agreement shall come 1. HacTtoswas Bepcms CornaweHus BCTynaeT B CUy B
into effect on the date of publication indicated in the | paty ny6nukauuu, yKasaHHylO B JIEBOM BEpxXHeM yriay
upper-left corner of the corresponding version of the | cooTBeTctBytowerr Bepcun CornaweHus, ecnm UHoe He
Agreement, unless otherwise provided for in such | npegycMoTpeHo B Takoi Bepcmmn CornawieHus.
version of the Agreement.

2. The terms of the Agreement apply to classes 2. Ycnosua CornaweHuns MpUMEHSOTCA K 3aHATUAM,

sold on the website, including all its subdomains, unless
otherwise provided for by the Agreement.

peanusyeMbliM Ha caiTe, BK/OYas BCE ero MoaAOMEHbl, eciu
MHOoe He npeaycMoTpeHo CornalueHneM.

C. User's representations and warranties

C. 3aBepeHusi u rapaHtum NMNonb3oBarens

1. Any User who enters into the Agreement
represents and warrants to Skyeng that the following
circumstances are actually present and observed:

1. Moboit Monb3oBaTtenb, 3akawumslinit CornalleHue,
3aBepsieT U rapaHTupyetr Skyeng daKkTuyeckoe Hanuume wu
cobntogeHune cnegyowmx o6CcToaTeNnbCTB:

1.1. The User is an individual who has full legal
capacity and active legal capacity, including having
reached the legal age of full active legal capacity, in
accordance with the applicable legislation; or

1.1. Monb3oBaTenb aBnseTcs dunsnyecknm SinyoM,
obnagatowMM NoHOM NpaBocnocobHOCTbIO M AeecnocobHOCTbIO,
B TOM 4uncsie AOCTUI YCTaHOBJIEHHOIO 3aKOHOM BO3pacTa MOJIHOM
AeecnocobHOCTM, B COOTBETCTBMW C TMPUMEHUMBIM K HeEMy
3aKOHOAATENbCTBOM; N1Mb0

1.2. The User is an emancipated minor, or a 1.2. Nonb3oBaTtenb aBnseTcs 3MaHCUMUNPOBAHHbLIM
minor who has obtained the consent of a legal | HecoBeplweHHONETHUM, NGO HECOBEPLLUEHHOSIETHUM, KOTOPbIN
representative (parent, legal guardian, or trustee) to | nonyunn cornacMe 3aKOHHOro npeacTtaBuTens (poauTtens,
enter into the Agreement in accordance with applicable | 3akoHHOro onekyHa wnAM noneuyuTens) Ha  3ak/l4YeHue
law; or CornaweHuns B COOTBETCTBUMU C NpUMEeHNMbIM

3aKoHOAaTeNbCTBOM; IMbOo

1.3. The Useris an individual legal representative 1.3. TMNonb3oBatenb sBngeTcd  GU3NYECKUM  NIMLIOM

(parent, legal guardian or trustee) of the minor and
enters into an Agreement on their behalf, having
previously granted the minor permission to use the
services, the legal representative accepts the terms of
the Agreement on behalf of the minor and is responsible

3aKOHHbIM NpeacTaBuTeneM (poauTeNieM, 3aKOHHbIM OMEKYHOM
AW NoneynMTeneMm) HecoBepLUEHHONETHEero W  3aksjw4daer
CornalweHve OT €ro WMeHW, NpeABapuUTeNbHO MNpPeaoCTaBuB
HeCOBEPLUEHHONIETHEMY pa3pelleHre MoMb30BaTbCs yCayramu,
3aKOHHbIV NpeacTaBuUTENb MpUHUMMaeT ycnosusa CornalieHus ot
MMEHW HECOBEPLUIEHHONETHEINO W HECEeT OTBETCTBEHHOCTb 3a
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for the proper use of the services and compliance with
the terms of the Agreement by the minor; and

Haanexatulee ncnonb3oBaHue ycnyr n cobnoaeHne

HecoBepLUEHHONETHUM ycnoBuit Cornalienusi; u

IF YOU HAVE NOT GIVEN YOUR CHILD PERMISSION,
PLEASE INFORM SKYENG IMMEDIATELY (SUBJECT TO
CLAUSE 17.1 OF THE AGREEMENT) SO THAT SKYENG
CAN TERMINATE ACCESS.

ECNM Bbl HE [OABANM CBOEMY PEBEHKY PA3PELUEHME,
NMPOCMM BAC HEMEAJIEHHO COOBLNTb OB 3TOM SKYENG (B
COOTBETCTBMM C M. 17.1. COMALLUEHMSA), YTOBbl SKYENG
MOI MPEKPATUTb AOCTYI.

1.4. the conclusion and execution of the
Agreement by the User does not require the consent or
approval of any third parties.

1.4. pna 3akawyeHuss U ucnonHeHus [lonb3oBatenem
CornaweHus He TpebyeTcs cornacusa nnu oaobpeHns Kaknx-nmbo
TPEeTbUX InL.

2. Skyeng may at any time to require the User
to provide information and documents confirming the
above guarantees about the circumstances, and the
User shall provide such information and documents
within 10 (ten) calendar days from the date of sending
the request.

2. Skyeng BnpaBe B /6o MOMeHT notpeboBaTb OT
Monb3oBatensa MNpeAocTaBUTb WHGOPMaLMIO U AOKYMEHTbI,
noaTesep)xaatoLime BbllLeyKa3aHHble 3aBepeHus 06
obcTtositenbctBax, a [lonb3oBaTenb 0653yeTca NpenoCcTaBuTb
Takyto uHdbOpMaumio WM AOKyMeHTbl B TeudeHue 10 (aecstu)
KaJleHAapHbIX AHEN C AaTbl HanpaBJeHMs 3anpoca.

D. Amendments

D. N3meHeHune CornaweHus

1. The Agreement regarding the cost of
services can be changed by Skyeng publishing the new
cost of services on the website and/or Vimbox and/or in
the User's personal account, while the cost of prepaid
services is not subject to change.

1. CornawleHue B 4aCTM CTOMMOCTWU YCIyr MOXET ObiTb
NU3MeHeHo nyTeM nybnmkaumm Skyeng HOBOW CTOMMOCTW YCNYT Ha
cante n/vunm Vimbox n/unmn B nM4yHoM kabuHete Monb3oBaTens,
npu 3TOM CTOMMOCTb NpeAonsia4YeHHbIX YCNYyr WM3MEHEHWUIo He
NOANEXMUT.

1.1. Each time before making a payment for
services, the User shall read the terms of payment for
services. By paying for services, the User agrees to the
terms of payment for services in effect on the date of
payment. If the User does not agree with the new terms
of payment for services, he/she is guided by the terms
of clause 2.1. of section D of this version of the
Agreement.

1.1. Kaxablii pa3 nepes TeM, KakK OCYLECTBUTb onaTty
ycnyr, MNonb3oBaTenb 0653yeTcs 03HAKOMWUTLCS C YC/IOBUSIMU
onnatbl ycnyr. OnnaumBas ycnyru, MNonb3oBatenb cornawlaercs
C ycnoBusiIMM onnaTtbl YCAyr, AENCTBYOWWMMKM Ha AaTy
ocyuwlecTBfieHna nnatexa. B cnyyae ecnu [lMonb3oBaTenb He
cornaceH C  HOBbIMM  YCNOBMSMM  onnaTbl  YCAyr, OH
pyKoBoAcCTByeTCcA ycnosusMu n. 2.1. pasgena D HacToswen
Bepcum CornaweHus.

2. The Agreement regarding other terms and
conditions may be changed by Skyeng by publishing a
new version of the Agreement on the website.

2. CornaweHue B 4acTW MHbIX YCNOBUIA MoXeT 6bITb
n3MeHeHo Skyeng nyTém nybnukauum Skyeng HOBOW Bepcum
CornaweHus Ha cauTe.

2.1. The user agrees to review the terms of the
new version of the Agreement after the date of its
publication. By continuing to use the website and / or
Vimbox after the date of publication of the new version
of the Agreement, including making payments, the User
agrees to the terms of the new version of the
Agreement. If the User does not agree to the terms of
the new version of the Agreement, the User shall not
pay for the services after the date of publication of the
new version of the Agreement, as well as stop using the
website and/or Vimbox on the end date of the
subscription period or on the date of full use of the paid
services by the User, depending on which of the
specified dates is earlier. In this case, the User may
send to Skyeng an application for the return of funds in
the manner prescribed by section 14 of the Agreement.
The Agreement terminates on the end date of the
subscription period or on the date of full use of the paid
services by the User, or on the date when Skyeng
receives an application for the return of funds
depending on which of the specified dates occurs
earlier.

2.1. Nonb3osaTenb 0643yeTCs 03HAKOMUTLCSA C YCIOBUSAMU
HoBOM Bepcum CornaweHus nocne fgatel ee nybnukaumu.
Mpogonxas ucnonb3oBaTb caWT u/uam Vimbox nocne paatsbl
nybnukaumm HoBol Bepcunm CornaweHums, B TOM 4ucne
ocyllectsnsa onnarty, MNonb3oBaTenb COrnawaeTcs C yCioBUSAMU
HoBon Bepcun CornaweHus. B cnyyae ecnu lMNonb3oBaTtenb He
corfnaceH Cc  ycnosusMM  HoBOM  Bepcunm  CornawueHus,
Monb3oBaTtenb 06a3yeTca He NPOM3BOAMTL OMAaTy YCAyr nocne
aatbl nybnvkaumm HoBol Bepcum CornaweHus, a Takxe
npekpaTnuTb UCMofb30BaHMe canta u/unm Vimbox B Aaty
OKOH4YaHMA nepuoga noanuckn nmnbo B  JaTy MOSHOMO
ucnonb3oBaHua  [Monb3oBateneM  OMAayYeHHbIX  ycnyr B
3aBUCMMOCTM OT TOro, Kakas U3 yKasaHHbIX AaT HacTynuT paHee.
Mpwn aTOoM lMonb3oBaTenb Bnpase HanpaeBuTb Skyeng 3asBneHue
0 BO3BpaTe AEHeXHbIX CPeACTB B Nopsake, NpeaycMOTPEHHOM
pasgenom 14 Cornawenus. CornaweHune npekpaiwiaeT AencTeue
B AaTy OKOHYaHWS nepuoda MNoAnuUCcKM nvbo B AaTy MOJSHOro
ncnonb3oBaHua Monb3oBaTenem onsavyeHHblX ycnyr, nmbo B aaty
nonyyeHunsa Skyeng 3asiBNeHns o Bo3BpaTe AEHEXHbIX CPeACTB B
3aBMCUMOCTW OT TOrO, Kakas U3 yKa3aHHbIX AAT HAacTynuT paHee.

3. The User is informed and agrees that the fact
fact, time and date (where applicable): (1) registration
of the User on the website and/or Vimbox, (2) initial or
subsequent authorization of the User on the website
and/or Vimbox, (3) the User makes a payment, (4) the
User uses the website and/or Vimbox; (5) the
publication of a new version of the Agreement, (6) the
end of the subscription period for the corresponding
class package, (7) the User passes each, including the
last (date when the User fully uses the paid services)

3. Monb3oBaTtenb NpOMHMOPMUPOBAH M CornawaeTcs C
TeM, 4yto dakT, BpeMs WM pata (rae 370 npuMmeHumo): (1)
peructpaumn [onb3oBatens Ha cante wu/wnm Vimbox, (2)
nepsuMyHON NM60 Nocneaytowen asTopmsaumm Nonb3osBaTens Ha
cante wu/vunn Vimbox, (3) ocywecTtBneHms [lonb3oBateneM
nnatexa, (4) wcnonb3oBaHus [lonb3oBaTenem canta wu/mnm
Vimbox; (5) nybnukaummn HoBon Bepcumn odepThl, (6) OKOHYaHKUSA
nepuvoga NoAMNUCKN No COOTBETCTBYIOLWEMY NakeTy 3aHATUH, (7)
NPOXOXAEHMS NOSIb30BaTENEM KaXA0ro, B TOM YMCNE NOoC/eaHero
(Bata nonHoro ucnonb3oBaHWs [lonb3oBaTeneM onadyeHHbIX

class package, (8) the termination of the Agreement are | ycnyr) 3aHaTma naketa, (8) npekpaweHus CornaweHus
determined on the basis of Skyeng data. onpeaensitoTCs Ha OCHOBaHMM AaHHbIX Skyeng.

1. Scope 1. Mpeamer

1.1. Skyeng provides the User with remote training | 1.1. Skyeng oka3biBaeT ofib30BaTeNto naaTHble yCayru no
services for a fee, and the User shall use the paid | npoBeaeHM0 AMCTAHUMOHHbLIX 3aHSaTM, a [lonb3oBaTesnb

services during the subscription period.

0653yeTcs UCMNonb30BaTb OMJlayeHHble  YyCayru
nepvoaa noanmucku.

B TeyeHune

1.2. The services are provided during the
subscription period using Vimbox and involving tutors,
unless otherwise provided for hereby.

1.2. Ycnyru okasbiBaloTCs B TEYEHWE nepuopa NoAnucku ¢
ncnonb3oBaHmem Vimbox W npusBnevyeHneM npenogaBaTesnen,
€C/IM MHoe He npeaycMoTpeHo CornaweHnemM.
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1.3. Description of services in particular the subject
of classes, classes for children, or for adult Users; the
scope of services (available for purchase by the User
packages of classes, the number of classes in the
package); other characteristics (including classes with
a Russian-speaking or English-speaking tutor,
individual, group, parallel, other classes); certain types
of classes (introductory classes, test screening classes,
speaking club classes, premium classes, other classes);
the cost and terms of service are specified on the
website and/or Vimbox and/or in the User's personal
account on the Vimbox platform (everywhere in the text
- «User's personal account»), while the User's personal
account data shall have priority.

1.3. OnuncaHue ycnyr, B YacTHOCTM MpeaMeT, No KOTOpOMY
NPOBOAATCA 3aHATUSA, 3aHATUSA ANsA AeTeil, NMbo ANs B3POC/bIX

Monb3oBaTenen; obbeMm ycnyr (AOCTYyMHble K MNpuobpeTeHuto
Monb3oBaTteneM nakeTbl 3aHSATUIN, KOMMYECTBO 3aHATUN B
nakeTe); WHble XapakKTepPUCTUKM (B TOM YMUCNE 3aHATUS C

PYCCKOSI3bl4HbIM ~ NIM60  @HrNoA3bIYHLIM  NpernoaaBaTenem,
MHAMBMAYaNbHbIE, TPYNMOBbIe, NapannenbHble, UHblEe 3aHATUS);
OTAEeNbHble BUAbl 3aHATUI (BBOAHbIE 3aHATUSA, 3aHATUS CKPUHUHI
TecTa, 3aHATUS PasroBOPHbIX KyH6OB, 3aHATUS MPEMUYM, UHbIE
3aHATUSA); CTOMMOCTb M YC/IOBUSI OKasaHWsl YCNyr, yKasaHbl Ha
cante u/vnm Vimbox u/vnn B NM4HOM KabuHeTe MNonb3oBaTens
Ha nnatdopme Vimbox (Be3ge Mo TEKCTY - «/IMYHbIN KabuHeT
Monb3oBaTens»), NpuM 3TOM [aHHble JINYHOrO KabuHeTa
MNMonb3oBaTens MMeKT NpPUOpUTET.

1.4. Unless otherwise specified on the website
and/or Vimbox and/or in the User's personal account:
(1) services are provided at the request of the User,
subject to the availability of a free tutor through remote
communication between the User and the tutor during
the course of the class; (2) the duration of one remote
session for persons under the age of 7 (seven) years is
25 (twenty-five) minutes, for persons aged 7 (seven)
years and older-50 (fifty) minutes; (3) the subscription
period (a) for each paid package up to 64 (sixty-four)
classes inclusive, it is twelve calendar months from the
date of payment (b) for each paid package of more than
64 (sixty-four) classes, it is twenty-four calendar
months from the date of payment, while the User's
personal account data shall have priority.

1.4, Ecnun nHoe He ykasaHo Ha caiTe n/unmn Vimbox n/nnu B
NMYHOM KabuHeTe Monb3oBaTens: (1) ycnyrn okasbiBarTCs MO
3anpocy [onb3oBaTens npu YyCA0BUMM Hanuuua cBoboaHOro
npenopasaTens MOCPeACTBOM AUCTAHUMOHHOW KOMMYHMKaLMn
Monb3oBatensa C npenojaBaTesieM B Mpouecce npoBeAeHUs
3aHaATMSA; (2) NpoOAO/IKUTENbHOCTb OAHOIMO AMCTaHUWMOHHOro
3aHATMS AN Uy He JoCTurmx Bospacta 7 (cemu) net
cocTtaBnsieT 25 (pBaguaTtb NATb) MUHYT, ANS AvL AOCTUILINX
Bo3pacta 7 (cemun) net u crtapwe - 50 (narbaecart) MuHyT; (3)
nepuoa noanucku: (@) B OTHOLWEHWW KaxAoro ornjavyeHHoro
naketa o 64 (wecTnaecaTn YeTblipeX) 3aHATUN BKIOYUTENbHO
COCTaBnsieT [ABeHaguaTb KaneHAapHbiX MecaueB C  AaThbl
coBepuweHusa nnatexa, (b) B OTHOWEHUN KaXAOro OnjayeHHoro
naketa 6onee 64 (WeCTUAECATU YETbIPEX) 3aHATUIA COCTaBNSET
ABajuaTb YeTblpe KaleHAapHbIX Mecsila C AaTbl COBEpLUEHUSN
nnaTtexa, NpM 3TOM AaHHble MYHOro kabuHeta lMonb3oBaTtens
MMEKT NpuopuTeT.

1.5. Skyeng may provide other services,
description, scope, and characteristics and conditions of
provision of which can be specified herein, on the
website and/or Vimbox and/or in the User’s personal
account, while the User’s personal account data shall
have priority.

1.5. Skyeng BnpaBe oOKa3blBaTb WHbIE YCAYyru, OMucaHue,
06beM, XapaKTEPUCTUKM WU YCNOBUSI OKasaHWUs KOTOPbIX MOryT
6bITb YKa3aHbl B CornawieHuun, Ha cante u/mnm Vimbox n/vunu B
NMYyHOM KabuHeTe [Monb3oBaTens MpM 3TOM JaHHblE JIMYHOMO
kabuHeTa MNosib3oBaTenss UMET NPUOPUTET.

1.6. Skyeng may involve any individuals and legal
entities to ensure timely and high-quality provision of
services hereunder.

1.6. Skyeng BnpaBe npuBiekaTb N6bIX OU3NYECKUX W
opuandecknx nuy  ans  obecnevyeHuss CBOEBPEMEHHOMO M
KayecTBEHHOro okasaHus ycnyr no CorfalweHuto.

2.1. Payment

2. PacuéTbl

2.1. Services shall be paid for. Unless otherwise
specified on the website and/or Vimbox and/or in the
User's personal account the cost of services (a specific
package of classes) is specified on the website and can
be available to the User after registration on the
website, while the User's personal account data shall
have priority.

2.1. Ycnyrn  asnaioTca  nnatHeiMu.  Ecnu MHoe  He
npeaycMoTpeHo Ha caiTte u/unn Vimbox wn/vunn B NUYHOM
kabuHeTe Monb3oBaTens, CTOMMOCTb YCNyr (KOHKPETHOrO nakeTa
3aHATMI) yKasaHa Ha canTe U  MoxXeT ObITb AOCTynHa
Monb3oBaTento Nocne perncTpaumm Ha caiTe, Npu 3TOM AaHHble
nn4yHoro kabuHeTa MNonb3oBaTens UMEOT NPUOPUTET.

2.2. The User makes a payment in the order of
100% (one hundred) percent prepayment, in non-cash
form, using one of the electronic payment services
available on the website. When other payment terms,
in particular the payment procedure, are provided for
on the website and/or Vimbox and/or in the User's
personal account, the User may pay for the services on
the basis of such conditions, while User’s personal
account data shall have priority.

2.2. Monb3oBatenb npousBoAUT onnaty B nopsake 100%
(cTo) npoueHTHOM npegonnaTtbl, B 6e3HanuyHOM dopme, C
MOMOLLBbID OAHOrO0 W3 3MEKTPOHHbIX MaTeXHbIX CEPBUCOB,
AOCTYMHbIX Ha calite. ECNM uHble ycnoBus onnatbl, B YaCTHOCTH
nopaaoK onaathbl, NpeAyCMOTpeHbl Ha canTe n/unm Vimbox n/nnun
B /IM4YHOM KabuHeTe [lonb3oBaTens, [lonb3oBaTenb Brpase
onnaTUTb YCAyrM Ha OCHOBaHWUM TaKUX YCNOBWA, MNpU 3TOM
AaHHblEe NMYHOro KabuHeTa Monb3oBaTens UMeKT NpuopuTeT.

2.3. Services can be paid for: (1) partially, with a
discount received by the User as a result of participation
in marketing events (promotions); (2) partially free
bonus points; (3) fully paid bonus points, if the User has
bonus points.

2.3. Ycnyrn moryT 6biITb onnadenbl: (1) yactuuHo, coO
CKMAKOW, nony4veHHol [lonb3oBaTeneM pesynbTaTe yyacTus B
MapKeTMHIOBbIX MeponpuaTuax (peknamHbiX akumsax); (2)
YacTMyHo 6ecnnatHbiMKM 60HYCHbIMM 6annamu; (3) MONHOCTbIO
nNaTHbIMM 6OHYCHbIMM 6annamu, Npu HanMuMn 60HYCHbIX 6annos
y Monb3oBartens.

2.4. The User's payment obligations are deemed
completed from the moment the funds are credited to
the Skyeng bank account in full. The date and time
when funds are credited to the Skyeng Bank account as
well as the date and time of partial or full payment for
services with bonus points, are determined based on
the Skyeng data.

2.4. Ob6sa3aTenbctBa Monb3oBatensa nNo onjaTte cyUTatoTCs
WCMOMHEHHBbIMWU C MOMEHTA 3a4YMC/IEHUS AEHEXHbIX CPeACTB Ha
pacyeTHbIn cyeT Skyeng B nofHOM obbeme. [aTta u BpeMms
3a4YNCNEHUNs] AEeHEXHbIX CPeACTB Ha pacyeTHblX cyeT Skyeng, a
Takxe gata W BpeMs YacTUYHOW MM MOSMIHOW onnaTtbl yCnyr
60OHYCHbIMW 6HannaMm onpeaensitoTC Ha OCHOBAHWW AAHHbIX
Skyeng.

2.5. Each paid class package allows the User to use
the classes included in it during the subscription period.

2.5. KaxxabliA onnayeHHblli NaKeT 3aHATUIN NpeaocTaBnsieT
Monb3oBaTeNto NpPaBoO MCMO/Ib30BaTb BXOASLWME B HErO 3aHATUS
B nNpefenax nepvoga NoAnucku.
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2.6. If the User pays for the class less than 8
(eight) hours before the start, Skyeng may cancel the
class and reserve the tutor's time for other users.

2.6. B cnyuyae ecnu llonb3oBaTesib onjslaymMBaeT 3aHATUE
MeHee 4yeM 3a 8 (BoceMb) 4YacoB A0 Hauvana, Skyeng BrnpaBse
OTMEHUTb 3aHsSITME M 3ape3epBMpOBaTb BpeMs npenoaaBaTtens
ANS ApYrux nosb3oBaTenen.

2.7. The User is solely responsible for the
correctness of payments made and the payment of
applicable taxes.

2.7. Monb3oBaTenb HECET eAMHOINYHYIO0 OTBETCTBEHHOCTb
3a KOPPEKTHOCTb OCYLECTBASEeMbIX naTtexen w ynnaty
NPUMEHMMbIX HasloroB.

2.8. Payments for Skyeng services are processed
by a company operating under an agreement with
Skyeng (hereinafter — the «Processing center»). All

2.8. Mnatexmn 3a ycnyrm  Skyeng obpabaTtbiBaeT
KOMNaHus, AeNCcTByoWwas Ha OCHOBaHWKM Aorosopa co Skyeng
(nanee - «[lMpoueccrHrosbIv LEeHTP»). Bce npaBa 1 06a93aHHOCTH,

rights and obligations arising in the settlement process | Bo3HuKawoLwwme B npouecce pacyéTos, BO3HUKAKOT
arise directly between the Processing center and the | HenocpeacTBeHHO  Mexay  [pPOLECCMHIOBbIM — LIEHTPOM MU
payer. njaaTeNbLMKOM.

2.9. Skyeng does not process the personal data of | 2.9. Skyeng He ob6pabaTbiBaeT nepcoHasnbHble AaHHble

payers provided in connection with the processing
center for payment settlements. Skyeng does not store
bank card details on its resources, including servers or
cloud storage.

nnaTenbWmnKoB, MNPeaoCTaBleHHble B CBA3M C MNpoBeaeHMEM
MpOLECCUHIOBLIM LIEHTPOM pacyéToB Mo niaTtexaM. Skyeng He
XPaHWUT peKBU3NTbI 6AaHKOBCKUX KapT Ha CBOMX pecypcax, B TOM
yucne cepeepax MaM 067a4uHbIX XpaHUauLLaxX.

2.10. The fact that the User pays for a specific
package of classes is confirmed by the invoice issued by
Skyeng.

2.10. ®akT onnatbl [Monb3oBaTeneM KOHKPETHOro nakeTa
3aHATUI NOATBEPXAAETCS BbICTaBNE€HHbIM Skyeng MHBOMCOM.

3. Appointment and replacement of a tutor, | 3. HasHaueHue 7] 3aMeHa npenoanasartens,
class schedule pacnucaHue 3aHATUMN

3.1. Skyeng appoints a tutor at its sole discretion, | 3.1. Skyeng Has3HayaeT npenogaBaTenss MO  CBOEMY
taking into account the wuser's subject training | ycMOTpeHMIO, nNpuvHMMas BO BHUMaHWE LUEIN  U3y4YeHUus

objectives, the User's level of subject proficiency, the
selected subscription option (English-speaking or
Russian-speaking tutor), format (individual or other
classes), number of classes prepaid by the User as well
as the time periods in which the User can train. The User
is informed that Skyeng determines the User's level of
subject proficiency for the purposes of drawing up a
class plan and selecting a tutor, this assessment is for
reference purposes and may differ from the assessment
that the User may receive from third parties.

Monb3oBaTenem npeameta, ypoBeHb BnageHus [lonb3oBaTtens
npeaMeToM, Bbl6paHHbI BapuaHT NOANUCKN (AHINOA3bIYHbBIA NN
PYCCKOSI3bIYHbIA nNpenogasaTtenb), dopmaT (MHAMBUAYASbHbIE
nnéo WHble  3aHATUS), KONMMYEeCcTBO  NpefoniadyeHHbIX
Monb3oBateneM 3aHATUW, a TakKXe MPOMEXYTKU BPEMEHU, B
KoTopble [lonb3oBaTenb MOXeT 3aHuMaTbca. [lonb3oBaTenb
nponHdopMnpoBaH, 4To Skyeng onpeaensieT ypoBeHb BnageHus
Monb3oBatens npeaMeTOM AN Uenel CocTaBleHUs nnaHa
3aHaTMn 1 nogbopa npenojaesaTens, 3Ta OUEHKa HOCUT
CMpaBOYHbI XapaKTep U MOXET OT/IMYATLCSA OT OLEHKMW, KOTOPYHO
MNMonb3oBaTtenb MOXET NOAYYNUTb Y TPETbUX SnL,.

3.2. The User may replace the tutor by sending
Skyeng a corresponding request through the User's
personal account (support chat). In the request, the
User shall state the reasons for such replacement.
Skyeng reviews the request within 48 (forty-eight)
hours of receipt and reserves the right to refuse or
extend the time for reviewing the request.

3.2. Monb3oBaTenb, BnpaBe 3aMeHUTb nNpenogasaTens,
HanpaBuB Skyeng COOTBETCTBYIOLWNIA 3anpoc 4Yepes JIMYHbIN
kabuHet Monb3oBaTtens (4aT nopaepxku). B 3anpoce
Monb3oBatenb 06s13aH M3/1I0KUTb MPUUYMHBI Takol 3aMeHbl.
Skyeng paccmaTpuBaeT 3anpoc B TeyeHue 48 (COpOK BOCEMb)
YacoB C MOMEHTa MOosy4YyeHuMs W ocTaenseT 3a cobon npaso
OTKasaTb B ero yaoBneTBopeHuMn nmbo npoanuTb Bpems
paccMOTpeHus 3anpoca.

3.3. Skyeng may replace the tutor for valid reasons
(illness, planned absence, other circumstances) and
shall notify the User about this in the User's personal
account or by sending a message to the phone number
specified by the User during registration. If the User
refuses to change the tutor, the User may suspend the
use of classes in the package. However, the subscription
period will not be extended for the duration of such
suspension, and the User's obligation to use all classes
in the package during the subscription period shall not

3.3. Skyeng BnpaBe 3aMeHWTb MpenogasBaTtens Mo
yBaXuTenbHbIM npuynHaMm (60ne3Hb, nNNaHOBOE OTCYTCTBUE,
apyrme obctostenbctBa) M o6sa3yeTcs yBeAOMUTb 06 3TOM
Monb3oBatens B nUYHOM KabuHeTe MNonb3oBaTtens nubo nytem
HanpasneHns coobleHns Ha HoMmep TenedoHa, YKa3aHHbIN
[Monb3oBaTenem npu perucrpaumun. B cnydae ecnum lNonb3osaTesb
OTKasblBaeTCAd MeHATb npenogasaTens, lonb3oBaTenb Bnpase
NPUOCTaHOBUTb WCMONb30BaHWe 3aHATUW nakeTa. [llpu 3ToM
nepvos NOAMUCKM Ha BPEMS TaKOW MPUOCTAaHOBKM  He
npoanesaeTcs, a o06s3atenbcTBo [lonb30BaTenss MCMNOMAb30BaTb

be terminated. BCE 3aHATMA NakeTa B TeyeHWe nepuvoda MOAMUCKM He
npekpaliaeTcs.
3.4. The class schedule is based on the selected | 3.4. PacnucaHue 3aHATUIA  COCTaBNsIeTCsS  MCxoAs U3

subscription option and what time intervals are
available for both the User and the tutor. Skyeng may,
but is not obligated, to reserve time in the tutor's
schedule for regular users of the services however, if
the User does not pay for the class 8 (eight) hours
before it starts, this reserve is canceled.

BbIGpAHHOrO BapuaHTa MOAMWCKM W TOro, Kakue BPEMEHHbIE
MHTepBanbl cBO60AHbLI ANS 3aHATUS KaK y Monb3oBaTens, Tak Uy
npenofasatens. KomnaHus Skyeng BnpaBe, HO He o06s3aHa,
3ape3epBMpoBaTb B pacnuMcaHuu npenojaBaTenis BpeMms Ans
NMOCTOSIHHbIX MNOJSib30BaTeNel ycnyr, OAHaKo, B c/lydae ecnu
Monb3oBaTenb He onnaTUT 3aHATME 3a 8 (BOCEMb) 4YacoB A0 ero
Hayana, TakoW pesepB OTMEHSIETCS.

3.5. The User is informed and agrees that the fact,
time and date of appointment or replacement of the
tutor, as well as the reasons of such replacement are
determined based on Skyeng data.

3.5. Monb3oBaTenb NpouHGOPMMPOBAH W cornawaeTcs C
TeM, 4yto akT, BpeMsa W p[ata HasHayeHus nbo 3aMeHbl
npenofaBaTensi, a TakXke OCHOBaHUA (MPUYMHbI) TaKOW 3aMeHbI
onpefensitoTcs Ha OCHOBaHMM AaHHbIX Skyeng.

4. Classes

4. 3aHaTusa

4.1. All classes are held on the interactive Vimbox
platform or using the Skype program or other similar
software product.

4.1. Bce 3aHATMSA NpoXoAsiT Ha MHTEpPaKTUBHOW nnatdopme
Vimbox wnu ¢ nomowbio nporpammbl Skype nubo wmHoOro
aHasIorM4yHOro NPorpaMMHOro NpPoAayKTa.

4.2. If the tutor is unable to contact the User at the | 4.2. Ecnn B ycTaHOBNEHHOE pacrnucaHueM BpeMs Hadana
scheduled start time, the tutor shall send a notification | 3aHaTua npenogasaTtento  He  yaaércs CBA3aTbCSA C
via the Tutor's personal account on the Vimbox | MNonb3oBatenem, npenogasaTesb 06sa3aH HanpaBuUTb
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platform. A class is considered to have started on a
schedule, regardless of when the connection is
established. If, despite compliance with the provisions
of this paragraph, the tutor is unable to contact the
User, the class is considered successful and is subject
to payment in full.

yBeAOM/IeHMe uyepe3 JMYHbI  kabuHeT [penoaaBaTens Ha
nnatopme Vimbox. 3aHATME cuMTaeTcs  HayaTbiM  No
pacrnucaHuio, He3aBUCMMO OT TOro, KOraa ycTaHoBeHa CBsA3b. B
c/yyae ecnu, HeCMoTps Ha cobrnogeHne NOIOXKEHNN HACTOSLWEro
nyHKTa, npenojaBaTento  He  yaaércs  cBA3aTbCa  C
Monb3oBaTtenem, 3aHATUE CYUTAETCH YCMEWHO MPOBEAEHHbIM U
NoAnexuT onsaTte B NoJIHOM obbeMe.

4.3. If the User does not receive a call or message
from the tutor in the User's personal account within five
minutes after the scheduled start of the class, the User
shall contact Skyeng through The User's personal
account (support chat). A class that was not held due to
the tutor's fault is moved to another time that is
acceptable to the User.

4.3. B cnyyae ecnnm B TeyeHMe nMATM  MWHYT nocse
3anJlaHMpOBaHHOro Havana 3aHaTua lNonb3oBaTeNlb HE rnosyyaeT
3BOHKa MAM cooblieHns B NMYHOM kabuHeTe lMonb3oBaTens ot
npenofasatens, lNonb3osaTenb ob6s3aH cBsA3aTbcs co Skyeng,
yepe3 /MYHbIN kabuHeT [lonb3oBatens (4aT MNOAAEPXKKM).
3aHAaTMe, He npoBeAéHHOE NO BMHE npenojasaTtens,
NepeHoCUTCs Ha Apyroe npuemnemoe ans Monb3oBaTens BpeMs.

4.4, The class is considered to have been held
properly if the User does not submit a complaint to
Skyeng about the quality of the class or the tutor's
punctuality within 1 (one) hour after the end of the
session. The claim is submitted in writing through the
User's personal account.

4.4, 3aHaTne  cuuTaeTcs NpoBeAEéHHbIM Hagnexawmm
obpa3omMm, ecnu B TedeHne 1 (0AHOr0) Yaca nocse ero OKOHYaHus
Monb3oBatenb He nopact B Skyeng npeTeH3no OTHOCUTENbHO
KayecTtBa 3aHATMA WM NYHKTyalbHOCTM rpenojasaTens.
MpeTeH3ns nojaeTcs B MNUCbMEHHON ¢opMe uYepe3 JUYHbLIN
KabuHeT MNonb3oBartens.

4.5. The User may change the duration or
frequency of classes (if such options are available) by
sending Skyeng a corresponding notification in the
User's personal account (support chat).

4.5. Monb3oBaTtenb BrpaBe WU3MEHUTb MPOAOSIKUTENbHOCTb
WM  4acToTy 3aHATUI (ecnuM Takme BapuaHTbl AOCTYMHbI),
HanpaBuB Skyeng COOTBETCTBYyiOLWEE yBeAOMSIEHME B JINYHOM
kabuHeTte MNonb3oBaTtens (4aT NoAAEPXKN).

4.6. At the end of the subscription period, if the
User uses the paid services in full, Skyeng may provide
an electronic certificate. The certificate is provided by
placing it in the User's personal account or by sending
it to the email address specified by the User when
registering on website. Skyeng does not guarantee that
the User will master the subject perfectly at any level:
this depends on the time spent training the subject, the
User's abilities and efforts (including listening to the
training materials, as well as other circumstances). The
specified certificate is issued for reference purposes and
the User level assessment made by Skyeng may differ
from that made by third parties.

4.6. Mo OKOHYaHuMW nepuoda MNOAMUCKM B  Clly4ae
ncnonb3oBaHusa [Nonb3oBaTeneM ornsadeHHbIX YCayr B MOJSIHOM
obbeme  Skyeng MOXET  NpefoCTaBNATb  3NEKTPOHHbIN
ceptudmkatr. CepTudukaT npegocrtaBnseTcs nyteMm  ero
pa3sMelleHns B NIMYHOM KabuHeTe [lonb3oBatens nNubo nytem
HanpaBneHMs Ha ajpec 3/EeKTPOHHOM MOoYTbl, YKa3aHHbIN
Monb3oBaTtenemM npu perncrtpauum Ha cante. Skyeng He
rapaHtTupyet, 4Tto [lonb3oBaTenb B COBEpPLIEHCTBE OCBOWUT
npeaMeT Ha KakoM-nMbo ypoBHe: 3TO 3aBUCUT OT BPEMEHMU,
3aTpayMBaeMoro Ha M3yyYeHue npeameTa, crnocobHocTen
Monb3oBaTtens 7 NMPUNOXEHHbIX ycunum (Bkntoyas
npocnywmnBaHne y4yebHbIX MaTepuanoB, a TakKXe MHbIX
ob6cToATeNbCTB). YKasaHHbIi  cepTudwuKkaT BblgaeTcsa  Ans
CNpaBoOYHbIX Lenen 1 oueHka ypoBHs lMNonb3oBaTens, caenaHHas
Skyeng, MOXET OT/in4aTbCsa OT TOM, 4TO ByaeT caenaHa TpeTbUMU
nvuamu.

4.7. The User shall: (1) use the Vimbox platform,
the User's personal account on the Vimbox platform
independently without involving third parties; (2) take
classes independently, the presence of third parties
during classes is prohibited.

4.7. Monb3oBaTtesnb obs3yeTcs: (1) Mcnonb3oBaTtb
nnatdopMmy Vimbox, nuyHbIi KkabuHeT [lonb3oBaTens Ha
nnatdopme Vimbox camocTtoaTensHo 6e3 npuBaeyeHns TpeTbux
nvuy; (2) NpoxoauTb 3aHATUSA CaMOCTOATENIbHO, MNPUCYTCTBUE
TPETbUX NML, NPU MPOBEAEHNM 3aHSATUI 3anpeLLeHo.

4.8. The User is informed and agrees that: (1) their
homework assignments may be fully or partially
checked and/or evaluated using automatic verification
tools; (2) during classes, the User may be offered tasks
related to different levels of subject proficiency in order
to develop specific knowledge and skills on the
recommendation of the tutor; (3) the fact, date and
time of the beginning and ending of the class are
determined on the basis of Skyeng data.

4.8. Monb3oBatens nNpouMHMOOPMMPOBAH W COrnalaeTcs C
TeMm, yTto: (1) ero gomawHwe 3agaHuMs MOryT 6biTb MOSIHOCTbIO
60 YacTUYHO MPOBEPEHbI U/UNKN OLIEHEHbI C UCMOJIb30BaHMEM
cpeAcTB aBTOMaTM4ecKoh npoBepku; (2) B Xxoae 3aHATUM
Monb3oBaTento MOryT npeanaraTbCsi 3aAaHusi, OTHOCALLMECH K
pasHbIM YPOBHAM BfNafeHUs MpeaMeToM B Uensx oTpaboTku
KOHKPETHbIX  3HaHWI W HaBbIKOB MO  peKoMeHAauuu
npenogasatens; (3) daxT, AaTa M BpeMsa Hayana M OKOHYaHUS
3aHATUS, ONpeaensoTCs Ha OCHOBaHMM AaHHbIX Skyeng.

5. Rescheduling, canceling, and missing
classes

5. MepeHOC, OTMEHa U NponyckK 3aHATUMN

5.1. The User may reschedule or cancel a class by
notifying Skyeng at least 8 (eight) hours before the
start of the rescheduled/canceled class. Failure to
comply with the specified period by the User means that
the User agrees to the proposed time of the class, and
if the User miss the class, such missed class is subject
to payment in full. The User may cancel no more than
2 (two) classes per month, and the number of
rescheduling classes is unlimited. The User may only
reschedule a class for free time that is marked available
for rescheduling in the tutor's schedule. The terms of
this clause shall apply unless otherwise specified on the
website and/or Vimbox and/or in the User's personal
account, while the User's personal account data shall
have priority.

5.1. Nonb3oBaTtenb BNpaBe MEpPEHeCTM WIN OTMEHUTb
3aHsATMe, yBeaoMus Skyeng, He MeHee 4eM 3a 8 (BOCEMb) YacoB
ao Hayana NnepeHoCMMOro/0TMEHSIEMOIo 3aHATUS.
HecobniopeHne ykasaHHOro cpoka [lonb3oBaTenemM oO3Ha4vaerT,
yto [Monb3oBatenb cornaceH Ha npeanaraemMoe BpeMms
npoeeAeHUs 3aHATUA, W ecnn [onb3oBaTenb MponyckaeT
3aHATME, TO TakKoe MpOonyLeHHoe 3aHATUE MOANEXUT onnaTe B
nonHom obbeme. lonb3oBaTeNb MOXeT OTMEHUTb He bonee 2
(ABYX) 3aHATUI B MecCsil, KONMYECTBO MEPEHOCOB 3aHATUN He
orpaHuyeHo. lNepeHecTn 3aHSATME MOXHO TOMbKO Ha cBo6oAHOE
BpPEMS, OTMEYEHHOe AOCTYMHbIM AN MepeHoca B pacnucaHum
npenopasaTens. YC/IOBUS HACTOSIWEro MyHKTa MpUMEHATCA
€C/lM MHOE He yKasaHo Ha cauTe u/unm Vimbox n/vnu B NUYHOM
kabuHeTe lMonb3oBaTens, Npu 3TOM AaHHble JIMYHOro KabuHeTa
[Monb3oBaTens MMeT NPUOPUTET.

5.2. To reschedule or cancel a class, the User sends
Skyeng a corresponding notification in the User's
personal account (support chat) within the period
specified in clause 5.1. hereof or informs Skyeng about

5.2. [Onsa nepeHoca wnu oTMeHbl 3aHATUA [Monb3oBaTenb B
CpoK, ykasaHHbi B n. 5.1. CornaweHunsi, HanpasnseT Skyeng
cooTBeTCTBYlOWEEe  yBeAaoMaeHne B JINYHOM KkabuHeTte
MNMonb3oBartens (4aT NoAdepXKKW). YBeAOMIeHMS 0 NepeHoce nan
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the rescheduling. Notifications about rescheduling or
canceling classes are accepted 24 (twenty-four) hours
a day, 7 (seven) days a week.

OTMEHe 3aHATUA NpuHUMatoTca 24 (ABafuaTb YeTblpe) vaca B
cyTkM 7 (CeMb) AHEN B Heaento.

5.3. Skyeng, including in the person of the tutor,
may reschedule or cancel the class by notifying the User
in the User's personal account at least 24 (twenty-four)
hours before the start of the rescheduled or canceled
class.

5.3. Skyeng, B TOM uucne B nuue npenogasaTtens, Brnpase
nepeHecTm WM OTMEHUTb 3aHATME, YyBeaoMMB 06 3TOM
Monb3oBatens B NMYHOM KabuHeTe [lonb3oBaTensi, B CPOK He
MeHee ueM 3a 24 (4BaduaTb uYeTblpe) Yaca A0 Hadyana
NepeHOCMMOro Uiv OTMEHSIEMOr0 3aHATUS.

5.4. The User is informed and agrees that the
number, time and date of rescheduled, canceled or
missed classes, as well as the reasons such
rescheduling, cancellations, or miss-outs are
determined based on Skyeng data.

5.4. Monb3oBaTenb MNpoMHMOPMUPOBAH W cornawaeTcs C
TeM, YTO KOJSIMYECTBO, BPEMS M AaTa NepeHeCceHHbIX, OTMEHEHHbIX
nnMbo NpONyLEHHbIX 3aHSATUI, @ TakXe OCHOBaHUS (MPUYUHBI)
Takux MNepeHocoB, OTMeH NMBO MpOMyCKOB OMNpensensioTcs Ha
OCHOBaHWW AaHHbIX Skyeng.

6. Suspension of classes

6. NMpuocTtaHOBKA 3aHATUN

6.1. The User may suspend the provision of
services if the following conditions are met:

6.1. Monb3oBaTtesnb Bripase NPMOCTAHOBUTbL OKa3aHne ycnyr
npu cobnoaeHnn cneayowmnx yCIoBuii:

6.1.1. if classes are suspended for less than 21
(twenty-one) calendar days, the class schedule is

6.1.1. npu npuOCTaHOBKE 3aHATMA MeHee 4yeM Ha 21
(ABaguaTb OAWMH) KaneHAapHbIA AeHb pacnucaHuMe 3aHSTUN

maintained; coXxpaHsieTcs,

6.1.2. if classes are suspended for more than 21 6.1.2. npu npuocTaHoBKe 3aHATUIA 6onee uyeMm Ha 21
(twenty-one) calendar days, the class schedule is not | (ABaguaTb OAWH) KaneHAApHbIN AeHb pacnucaHue 3aHATUN He
maintained; CoxXpaHsieTcs;

6.1.3. at the time of suspension (or immediately 6.1.3. Ha MOMEHT npMOCTaHOBKM (MAM cpasy nocse

after the end of the last class before suspension) the
user shall pay for at least 1 (one) subsequent (future)
class;

OKOHYaHus nocnegHero nepes MNPUOCTAaHOBKOM  3aHATMSA)
Monb3oBaTenemM AOKHO 6bITb OMNfa4eHo Kak MUHUMYM 1 (0AHO)
nocneaywuee (byayuee) 3aHsatue;

6.1.4. The User informs Skyeng about the
suspension of classes by sending Skyeng a
corresponding notification in the User's personal
account (support chat) at least 24 (twenty-four) hours
before the start of the next class. The notification must
contain the date and time: 1) the last class before
suspension; 2) the first class after suspension.

6.1.4. T[lonb3oBaTesnb MHdopMMpyeT Skyeng 0
NnpuoCTaHoBKe 3aHATUN nyTem HanpasneHus Skyeng
COOTBETCTBYIOLLEr0  yBeAOMSIEHUS B JINYHOM  kabuHeTe

Monb3oBatensa (4YaT MNOAAEPXKW) B CPOK He MeHee 4yeM 3a 24
(ABaguaTb 4YeTblpe) 4Yaca A0 Hayana O6nmxkanwero 3aHATUS.
YBenoMneHue AOMKHO coaepxaTtb AaTy U BpeMs: 1) nocnenHero
3aHATUS nepej MNPUOCTAHOBKOWM; 2) MepBOro 3aHATUA nocne
NPUOCTaHOBKMW.

6.2. Should the User need to suspend the provision
of services again, the User may suspend the provision
of services in accordance with clause 6.1.4. hereof. In
this case, classes reserved for the User in the tutor's
schedule are canceled. When classes are resumed, the
User and Skyeng create a new class schedule. The User
and Skyeng also create a new class schedule if the
break in classes takes more than 21 (twenty-one)
calendar days.

6.2. Ecnun Monb3oBaTesnto Heobxoanmo NOBTOPHO
NpUOCTaHOBUTb OKasaHwe ycnyr, [lonb3oBaTenb Brpase
NpUOCTaHOBUTb OKasaHwe ycnyr B nopsake, npefyCcMOTPEHHOM
n. 6.1.4. CornaweHus. B 3TOM cnydvae 3aHATUA,
3apesepBMpOBaHHbIE 3a Monb3oBaTenem B rpacduke
npenogasaTensi, OTMeHATCA. [1pM BO30O6HOBNEHUM 3aHATUN
Monb3oBatenb K Skyeng COCTaBAAT HOBOE pacnuvcaHue
3aHATMN. Takxe [Nonb3oBatenb U Skyeng cocCTaBnalT HOBOE
pacnuvcaHue 3aHATU B CNy4dae, eCcnu nepepbiB B 3aHATUAX
cocTaBnseT 6onee 21 (ABaguUaTM O4HOr0) KasneHAapHOro AHS.

6.3. Skyeng may suspend classes at its discretion
in the event of public holidays at the User's place of
residence or at the location of Skyeng. In this case,
Skyeng informs the User in advance via the User's
personal account or by email address specified by the
User when registering on the website.

6.3. Skyeng BnpaBe MNPMOCTAHOBUTb 3aHATUS MO CBOEMY
YCMOTPEHMIO B Clly4ae rocyAapCTBEHHbIX Mpa3gHMKOB MO MecTy
xutenbctea lNonb3oBaTtens wim No MecTy HaxoxaeHuss Skyeng.
B a3tom cnyyae Skyeng 3abnaroBpemMeHHO WHbOpPMUpPYeET
nonb3oBaTtens yepes NMYHbIM KabuHeT lMonb3oBatens nmbo no
aZpecy 3NeKTPOHHOW MoyThbl, ykasaHHoOMy [lonb3oBaTenem npu
perncrTpaummn Ha camnTe.

6.4. The User is informed and agrees that the date
of suspension and resumption of classes, the period of
suspension of classes, the fact that the User complies

6.4. Monb3oBaTeNnb NPOMHAOPMUPOBAH M Cornawaercs ¢
TeM, YTO AaTa MPUOCTAaHOBKM U BO306GHOBIEHUS 3aHATUIA, MEPUOA
MPUOCTAHOBKM 3aHATUIA, dakT cobnoaeHns [onb3osaTtesnem

with the conditions for suspension of classes are | ycnoBuii Anss NPUOCTAHOBKWM  3aHATUW  OMNPenenstTcs  Ha
determined on the basis of Skyeng data. OCHOBaHWW AaHHbIX Skyeng.

7. Certain types of classes 7. OTaenbHblie BUAbl 3aHATUM

7.1. The introductory class, if it is provided, is held | 7.1. BBogHoe 3aHATME, ecnn  OHO  MpeaycMOTpeHo,

remotely subject to the conditions specified on the
website and/or Vimbox and/or in the User's personal
account, while the User's personal account data shall
have priority. The introductory class is not subject to
payment. The cost of the introductory class is an
integral part of the cost of the class package purchased
by the User. If the User misses or cancels the
introductory class, Skyeng may refuse to hold the
introductory class without explaining the reasons.

NpoOBOAUTCA AMCTAHUMOHHO Ha YCNOBUSIX, YKa3aHHbIX Ha caiTe
n/vnn Vimbox n/wnn B nuyHom kabuHeTe Monb3oBaTens, npu
3TOM AaHHble NMYHOro kabuHa Monb3oBaTenss UMeloT NPUOPUTET.
BBogHOe 3aHATME oniaTe He noanexut. CToOMMOCTb BBOAHOMO
3aHATUSA aBnsieTcs cocTaBHOM 4yacTbio CTOMMOCTM
npuobpeteHHoro [lonb3oBaTeneM naketa 3aHAaTUr. [pwu
nponycke wnM oTMeHe [lonb3oBaTeneM BBOAHOMO 3aHATUSA
Skyeng BnpaBe 0TKa3aTb B NMpoOBeAEHUM BBOAHOMO 3aHATUS 6e3
06BbSACHEHUSA MPUYUH.

7.2. English language test screening classes
(hereinafter — test screening classes) are held in
accordance with the terms hereof, taking into account
the specifics provided for in clauses 7.2.1.-7.2.3.
hereof, while the terms of sections 3.-6. hereof shall not
apply. If the website and/or Vimbox and/or the User's
personal account contain conditions that differ from the
terms hereof the, the conditions provided for on the

7.2. 3aHATUS  CKPUHWMHI-TECTa MO aHIMIMNCKOMY  S3bIKY
(Banee — 3aHATUSA CKPUHWHI TeCcTa) NPOBOASATCSA B COOTBETCTBUMU
c ycnoBuamMm  CornaweHuss C  yyeToM ocobeHHocTen,
NpeAycMOTPEHHbIX MNyHKkTamu 7.2.1.-7.2.3. CornaweHus, npwu
3TOM ycnoBusa pasgenos 3.-6. CornaweHus He npumeHsoTcs. B
cny4yae ecnu Ha cante u/unum Vimbox n/unm B NTMYHOM KabuHeTe
Monb3oBartens nNpeayCMOTPEHbl YCNOBUS, OTIMYHbIE OT YCIOBUN
CornalweHusi, ycnoBus, MpeayCMOTPEHHblE Ha canTe w/waun
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website and/or Vimbox and/or the User's personal | Vimbox wu/wnn B nunyHoM kabuHeTe [lonb3oBaTtens, WMewT
account shall have priority. NnpuopuTeT.
7.2.1.  The test screening classes can be acquired by | 7.2.1. 3aHSTMS CKPUHWUHI TecTa MOryT ObiTb NpuobpeTeHbl

the User by purchasing the corresponding package of
classes on the website or completed at the expense of
the package of classes has already been purchased by
the User.

Monb3oBatenemM MyTeM MOKYMNKW COOTBETCTBYIOLWEro MakeTa
3aHATMI Ha calTe 6o NpoNaeHbl B CUYET yXe NpuobpeTeHHOoro
Monb3oBaTenem nakerta 3aHATUNA.

7.2.2. Test screening classes can be held using
Vimbox and involving tutors by providing the User with
access to test tasks that the User passes independently,
as well as with the participation of a tutor.

7.2.2. 3aHATUA CKPUHWHI Tecta MOryT npoBOAUTLCA C
Wcnonb3oBaHmeM Vimbox u npusnevyeHneMm npenogasaTtenemn
nyTem npepocrtasneHns [lonb3oBaTentd AOCTyna K TECTOBbIM
3ajaHunsM, koTopble [Monb3oBaTesib NPOXOAUT CaMOCTOATENbHO, a
TaKXe Mpu yvyactum npenogasartens.

7.2.3. The subscription period for each paid package
of test screening classes is 15 (fifteen) calendar days
from the date of payment.

7.2.3. Tepuoa NoAnNUCKM B OTHOLLEHUM KaXXA0ro onjayeHHoro
nakeTa 3aHATMI CKPUHWHI TecTa coctaenseT 15 (naTHaauaTb)
KajfleHAapHbIX AHEN C AaTbl COBEPLUEHUS naaTexa.

7.3. English speaking club classes (hereinafter —
speaking club classes) are held in accordance with the
terms hereof, taking into account the specifics provided
for in clauses 7.3.1.-7.3.5. hereof, while the terms of
sections 3.-6. hereof shall not apply. If the website
and/or Vimbox and/or the User's personal account
contain conditions that differ from the terms hereof, the
conditions provided for on the website and/or Vimbox

7.3. 3aHAaTMS pasroBOPHbIX Ky6OB MO aHMIMACKOMY SI3bIKY
(panee — 3aHATMS pasroBOpHbIX kyboB) npoBoASTCA B
cooTBeTCTBMM  C  ycnoBuaMu  CornaweHmss C  y4yeToMm
ocobeHHOCTeN, MpeayCcMOTPEeHHbIX MyHkTamn  7.3.1.-7.3.5.
CornaweHus, Nnpy 3TOM ycnosus pasgenos 3.-6. CornalieHus He
npumeHsatoTca. B cnyyae ecnu Ha cante n/unu Vimbox u/vwnn B
nuyHoM kKabuHeTe [onb3oBaTensa npeaycMOTPEHbl YCO0BUS,
OT/INYHbIE OT ycnosumin CornalueHuns, ycnoeus, npefycMoTpeHHbIe

and/or the User's personal account shall have priority. Ha canhte w/wam Vimbox wu/unM B  NMYHOM KabuHeTe
Monb3oBaTens, MMET NpUopuTeT.

7.3.1. Speaking club classes clubs can be purchased | 7.3.1. 3aHsTus pa3roBOpPHbIX Kny6oB MoryT 6bITb

by the User by purchasing the corresponding package | npnobpeteHbl Monb3oBartenem nytem MOKYMKM

of classes on the website. The User who purchases the
services for the first time (according to Skyeng) can be
provided with speaking club classes at no additional
cost. In this case, the cost of a package of speaking club
classes is an integral part of the cost of services. Class
packages are purchased by the User (provided to the
User) by subscription. The specific conditions for
purchasing speaking club classes, including the number
of classes in the package, the cost of speaking club
classes, as well as other conditions are specified on the
website and/or Vimbox and/or in the User's personal
account, while the data of the User's personal account
shall have priority. If the subscription period for a
specific package speaking club classes is not specified
on the website and/or Vimbox and/or in the User's
personal account, the subscription period is considered
equal to the subscription period in accordance with
clause 1.4. hereof.

COOTBETCTBYIOLIEr0 MakeTa 3aHATUM Ha cawvTte. [onb3oBaTento
Bnepsble (N0 AaHHbIM Skyeng) npuobpeTalolwemy ycnyru mMoryt
6bITb  MpefoCTaBieHbl 3aHATUSA  PpasroBOPHbIX kiyb6oB 6e3
AOMNONHUTENbHOW onnaTtbl. B 3TOM cnyyae CTOMMOCTb nakeTa
3aHATUI pa3roBOpHbIX Ky6oB $BASETCA COCTAaBHOW 4YacTbio

CTOMMOCTH ycnyr. MakeTbl 3aHATUN npuobpeTatoTcs
Monb3oBaTtenem (npepocTaBnstoTCA Monb3oBaTento) no
noanucke. KoOHKpeTHble YycnoBua npuobpeTeHns  3aHATUA

pa3roBOpHbIX K1yb60oB, B TOM 4ucne KOAWYECTBO 3aHATUMIA B
nakeTe, CTOMMOCTb MAaKETOB 3aHATUW Pas3roBOPHbIX Ky6oB, a
TaKXe WHble YC/I0BUS yKa3aHbl Ha cante n/wnm Vimbox n/unu B
NNYHOM KabuHeTe [Monb3oBaTens, Npu 3TOM JaHHble JIMYHOrO
kabuHeta [Nonb3oBaTens wuMmelT npuopuTeT. B cnyvae, ecnm
nepuvos NOAMUCKW KOHKPETHOro nakeTa 3aHATUA pa3roBOPHbIX
knyboB He ykasaH Ha cawnte wn/vnam Vimbox w/wnn B NMyHOM
kabuHeTe lNonb3oBaTens nepuos MOAMNWCKU CUUTAETCS PaBHbIM
nepnoay NoAnucku B cOoTBeTCTBMM € N. 1.4, CornaweHus.

7.3.2. The User who has received speaking club
classes at no additional cost, the opportunity to attend
speaking club classes is provided if the following
conditions are met: (1) the presence of classes on the
balance in the User's personal account, (2) the absence
of suspension of classes within the current subscription
period, (3) attendance of classes at least 1 (one) time
within 3 (three) months. In case of hon-compliance with
at least one condition, Skyeng may refuse to hold
speaking club classes. Subsequent speaking club
classes can be held after the User has purchased the
corresponding package of speaking club classes.

7.3.2. TMonb3oBaTento, MNOyYMBLUEMY 3aHSATUS Pa3rOBOPHbLIX
kny6oB 6e3 AONONHUTENBHOW ONAaThl, BO3MOXHOCTb MOCELLEHUSN
3aHATUI  pasroBOpHbIX  KIyb6oB  MpefocTaBnseTcs  npu
OAHOBpPEMEHHOM cobnoaeHnn cneayowmnx ycnosuii: (1) Hanmune
3aHaATM Ha 6anaHce B NMYHOM KabuHeTe lMonb3osatens, (2)
OTCYTCTBME MPUOCTAHOBKM 3aHATUW B paMKax AeNCTByHLEero
nepvoga noanucku, (3) noceweHme 3aHATMN He pexe 1 (ogHoro)
pasa B TeyeHue 3 (Tpex) mecsaues. B cnyyae HecobntogeHns xots
6bl ogHoro ycnosuss Skyeng BnpaBe oTKasaTb B MNpoBeAeHWUMU
3aHATMI  pas3roBopHbix knybos. [locneaytowee nposeaeHue
3aHATMW pPa3roBOpPHbIX KJy60OB BO3MOXHO Mnocse npuobpeTteHus
Monb3oBaTtenem COOTBETCTBYHOLEro naketa 3aHATUI
pa3roBOpPHbIX K1y6oB.

7.3.3. The User may attend speaking club classes an
unlimited number of times during the day. At the same
time, the User shall cancel the registration for the class
in the event that the User is unable to attend the class.
In the event that 2 (two) or more classes are missed by
the User during the week and not previously canceled,
Skyeng may reduce the subscription period for speaking
clubs by 1 (one) week.

7.3.3. T[onb3oBaTesnb BNpase nocewaTb 3aHATUA pa3roBOPHbIX
KNy60B HeorpaHWYeHHOE KOJIMYECTBO pa3 B TeuyeHue AHs. Mpwu
3TOM Nofb3oBaTeNb 0643yeTcsl OTMEHUTb 3anucb Ha 3aHATUE B
cnyyae, korga [Monb3oBaTeflb He MOXET Ha 3aHATUM
npucyTcTBoBaThb. B cnyyae, koraa B TeuyeHune Hepgenu 2 (ABa) u
6onee 3aHaATMM Monb3oBaTeneMm NponyLwieHo U NpeaBapuTenbHO
He oTMeHeHOo, Skyeng BrpaBe COKpaTUTb MepuvoA MOAMUCKU Ha
pa3roBopHble Ky6bl Ha 1 (oaHY) Hegento.

7.3.4. During the subscription period for the
corresponding package of speaking club classes, the
User may suspend access to speaking clubs once every
3 (three) months for a period of no more than 30

7.3.4. B TeueHue nepuona noanuCKM Mo COOTBETCTBYHOLLEMY
nakeTy 3aHSTUMWA pasroBOPHbIX Kiyb6oB [onb3oBaTenb Brpase
NpUOCTaHOBUTb AOCTYN K pa3roBopHbIM knybam 1 (oamH) pa3 B 3
(Tpn) Mecsiua Ha cpok He 6onee 30 (TpmauaTn) KaneHAapHbIX

(thirty) calendar days, by notifying Skyeng in the User's | aHelr, yBegoMmB 06 3ToM Skyeng B JMYHOM KabuHeTe
personal account. Monb3oBartens.

7.3.5. If the User receives speaking club classes asa | 7.3.5. B cnyyae, korga [lonb3oBaTenb nosy4yaeT 3aHATUSA
result of participation in  marketing events | pasroBopHbix kny60oB B pe3ynbTaTe y4yacTusi B MapKEeTUHIOBbIX

(promotions), such classes become available for

MeponpuaTUaX (peKnaMHbIX akuusix), TakKue 3aHSATUSI CTaHOBATCS
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completion after the User purchases the services,
subject to the conditions provided for in clause 7.3.
hereof.

OOCTYMNHbIMK K NPOXOXAEHUIO nocne npuobpeTteHuns
MNMonb3oBaTtenem ycnyr npum cobnoaeHun ycnosum,
npeaycMoTpeHHbIX n. 7.3.2. CornaweHus.

7.4. Premium English classes (hereinafter —
premium classes) are held in accordance with the terms
hereof, taking into account the specifics provided for in
clauses 7.4.1. -7.4.3. hereof. If the website and/or
Vimbox and/or the User's personal account contain
conditions that differ from the terms hereof, the
conditions provided for on the website and/or Vimbox
and/or the User's personal account shall have priority.

7.4. 3aHATUS MpeMUyM MO aHMMNCKOMY A3blKy (Aanee —
3aHATUSA MPEMUYM) MNPOBOASATCS B COOTBETCTBMU C YC/IOBUSMU
CornaweHns c y4deToM ocobeHHOCTeW, npeayCMOTPEHHbIX
nyHKTOM 7.4.1.-7.4.3. Cornawenus. B cnyyae ecnm Ha cante
n/vnn Vimbox wn/unn B nMYHOM KabuHeTe [lonb3oBaTens
npefyCMOTPEeHbl YC/I0BUSA, OT/IMYHbIE OT ycnosui CornaweHus,
yCnoBus, NpefycMOTpeHHble Ha cante u/unu Vimbox wn/vnu B
IMYHOM KabuHeTe Monb3oBaTens, UMeT NPUOPUTET.

7.4.1. If the User pays for a premium class less than
4 (four) hours before the start, Skyeng may cancel such
a class and reserve the tutor's time for other users.

7.4.1. B cnyyae ecnn [lonb3oBaTtenb oOMjlayMBaeT 3aHATME
npemMmyMm MeHee uyeMm 3a 4 (4eTbipe) 4aca Ao Hadana, Skyeng
BNpaBe OTMEHUTb TakKOe 3aHATWE U 3ape3epBuMpoBaTb BpeEMSA
npenogaeaTens Ans Apyrux nosb3oBaTenen.

7.4.2. Skyeng may, but is not obligated to, reserve
time in the tutor's schedule for users who are constantly
taking premium classes, however, if the User does not
pay for the premium class 4 (four) hours before it starts,
such a reserve is canceled.

7.4.2. KomnaHmsa Skyeng BnpaBe, HO He o0bsa3aHa,
3ape3epBuMpoBaTb B pacnucaHuuM npenogasaTens BpeMs Ans
nonb3oBaTtenei, MNOCTOSHHO TMPOXOAAWMNX 3aHATUS NPEMUYM,
oAHako, B cnydae ecnu [onb3oBaTenb He ONNATUT 3aHATME
npeMuyMm 3a 4 (4eTblpe) yaca AO ero Havana, Takoh peseps
OTMeHsieTCcs.

7.4.3. The User may reschedule or cancel a premium
class by notifying Skyeng at least 4 (four) hours before
the start of the rescheduled/canceled premium class.

7.4.3. Monb3oBaTenb BhApaBe MNepeHeCTM WIN OTMEeHUTb
3aHATMe npemuyMm, yseaomuB Skyeng, He MeHee ueMm 3a 4
(4eTblpe) Yaca A0 Hayana NepeHOCUMOro/OTMEHSEMOrO 3aHATUSA

NpeEMUYM.
7.5. Talks English classes (hereinafter — talks | 7.5. PasroBopHble 3aHATUSA talks MO aHMIMMCKOMY S3bIKY
classes) are held in accordance with the terms hereof, | (nanee — 3aHaTus talks) npoBOASTCS B COOTBETCTBUM C
taking into account the specifics provided for in clauses | ycnosusiMm CornaweHus C y4yeToM ocobeHHocTEN,

7.5.1.-7.5.3. hereof, while the terms of sections 3.-6.
hereof shall not apply. If the website and/or Vimbox
and/or the User's personal account contain conditions
that differ from the terms hereof, the conditions
provided for on the website and/or Vimbox and/or the

npeaycMOTpeHHbIX NyHkTamu 7.5.1.-7.5.3. CornaweHus, npwm
3TOM ycnoBus pasgenosB 3.-6. CornaweHus He nNpuMeHslTcs. B
crnyyae ecnu Ha cante u/vnn Vimbox n/wunv B nM4yHoM kabuHeTte
Monb3oBaTens nNpefyCcMOTPEHbl YCNOBUS, OTIMYHbIE OT YCIOBUN
CornaweHus, YycnoBus, MpeayCMOTPEHHble Ha canTe u/wnu

User's personal account shall have priority. Vimbox wn/wnu B nuMyHoM kabuHeTe [lonb3oBaTens, UMeT
npuopuTeT.
7.5.1. The duration of 1 (one) talks class is 15 | 7.5.1. TpogomxutenbHoctb 1 (ogHoro) 3aHaTua  talks

(fifteen) minutes. Talks classes are held from 7: 00 to
00: 00 (Nicosia/UTC+3).

coctaBnseT 15 (nATHaguaTb) MUHYT. 3aHaTus talks npoBoasTcs
B nepuog ¢ 7:00 no 00:00 (Hukocmsa/UTC+3).

7.5.2. Talks classes are not subject to cancellation
and/or rescheduling. The User may, at his own
discretion, take several talks classes in a row.

7.5.2. OTMeHe un/vnn nepeHocy 3aHaTus talks He moanexar.
Monb3oBatenb MO CBOEMY YCMOTPEHMIO BrpaBe MpPOXOAUTb
HeCKoJIbKo 3aHsaTUI talks noapsaa.

7.5.3. The subscription period for each paid package
of talks classes: (1) up to and including 6 (six) talks
classes is one calendar month from the payment date;
20 (twenty) to 40 (forty) talks classes are three
calendar months from the payment date; more than 40
(forty) talks classes are twelve calendar months from
the payment date.

7.5.3. TMepwnoa NoANUCKM B OTHOLUEHUM KaXXAOrO Ornjia4yeHHoro
naketa 3aHatun talks: (1) mo 6 (wectn) 3aHatuh talks
BK/TIOYMTENIBHO COCTaBNISIeT OAMH KaneHAapHbI Mecsau C AaThbl
coBepweHua nnatexa; oT 20 (aBaguatm) ano 40 (copoka)
3aHaTnin talks BKIOUYMTENBbHO COCTaBASET TPWU KaneHAapHbIX
Mecsaua C jJaTbl coBepleHus nnatexa; 6onee 40 (copoka)
3aHaTui talks coctaBnseT gBeHaaUaTb KaneHAAPHbIX MecsueB C
AaTbl COBEpLUEHMSA NaTexa

7.6. Group children's English classes (hereinafter
— group classes) are held in accordance with the terms
hereof, taking into account the specifics provided for in
paragraphs 7.6.1.-7.6.3. hereof, while paragraphs 4.3.,
4.4., as well as sections 6., 5. hereof shall not apply.

7.6. [pynrnoBble AETCKUE 3aHATUS MO aHMIUIACKOMY SI3bIKY
(manee - rpynnoBble 3aHSATUSA) MPOBOASTCA B COOTBETCTBUM C
yCNnoBuUsMun CornaweHus c y4yeToMm ocobeHHoOCTeN,
npeaycMoOTpeHHbIX MyHkTamMn 7.6.1.-7.6.3. CornaweHwus, npu
3TOM NYHKTbI 4.3., 4.4., Takxe pasgenb! 6., 5. CornaweHus He
NMPUMEHSIOTCSA.

7.6.1. Skyeng may not cancel a group class or
reserve the tutor's time for other users if the User pays
for the group class less than 8 (eight) hours before the
start.

7.6.1. Skyeng He BnpaBe OTMEHWUTb FPYMNMoBOe 3aHATUE U
3ape3epBupoBaTb Bpems npenoaasaTens ans apyrux
nonb3oBatenen B cnydae, ecnu [lonb3oBaTenb onjavynBaeT
rpynnoBoe 3aHsATUe MeHee 4yeM 3a 8 (BOCEMb) YAcoB A0 Hayasa.

7.6.2. The User may not change the tutor of the
group classes, the User may change the group in which
the classes are held.

7.6.2. Tllonb3oBaTesb He BMNpaBe CMEHUTb npenogasaTens
rpynnoBbiX 3aHATUIA, MNMonb3oBaTesb BNpaBe CMEHUTb rpynny, B
KOTOPOM NpOXoAMT 3aHSATUS.

7.6.3. Skyeng may change the tutor of group classes
without notifying the User of the replacement.

7.6.3. Skyeng BnpaBe CMeHWTb MnpenogasBaTens rpynnoBbIX
3aHATMI 6e3 yBenoMmneHus [onb3oBatens O MpPOM3BEAEHHOM
3aMeHe.

7.6.4. Skyeng may reschedule a group class (in case
of the tutor's illness and/or for other reasons) by
notifying the User in the personal account, at least 8
(eight) hours before the start of the rescheduled class.

7.6.4. Skyeng, BMnpaBe MnepeHecTU rpynnoBoe 3aHAaTue (B
cnyyae 6one3Hn npenogasaTens U/Mau No ApPYruM npuymnHam),
yBeaomus 06 3Tom Monb3oBatens B IMYHOM KabuHeTe, B CPOK He
MeHee uyeM 3a 8 (BoceMb) 4acoB A0 Hayana MNepeHOCUMOro
3aHATHS.

7.6.5. At the initiative of the User, Skyeng may
suspend group classes while maintaining the schedule
of group classes, provided that the following conditions
are met:

7.6.5. Mo wHuumatuee [lonb3oBatens Skyeng Brnipase
NPUOCTaHOBUTb IPYMNMOBbIE 3aHATUSA C COXPaHEHUEM pacrnuncaHms
rpynnoBbIX  3aHATUIA  MpU  OAHOBPEMEHHOM  COb6MOAEHUM

cnefywmx yCoBUi:
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- the duration of the break in group classes
should not exceed 14 (fourteen) calendar days;

- The User has purchased a package of at least
24 (twenty-four) group classes

- NPOAOC/IKMUTENBHOCTb NepepbiBa B rPYNMoOBbIX 3aHATUSAX
AOMKHa 6bITb He 6onee 14 (YeTblpHaAUATK) KaneHAapHbIX AHEN;
- Monb3oBaTteneM npuobpeTeH nakeT He MeHee 24
(aBaguaTM YeTblpex) rpynnoBbiX 3aHATUN.

7.6.6. At the initiative of the User, Skyeng may
suspend group classes without saving the class
schedule, provided that the following conditions are
met:

- the duration of the break in group classes is
more than 14 (fourteen) calendar day;

- The User has purchased a package of at least
12 (twelve) group classes.

7.6.6. o wHuumatuee [onb3oBatens Skyeng Bnpase
NMPUOCTaHOBUTb  FPYyMNMoBble  3aHATMA  6e3  CoXpaHeHus
pacnvcaHua 3aHATWU  Mpu  OAHOBPEMEHHOM  cobnoaeHun

cneayowmx ycnoBui:

- NPOAOC/IKUTENBHOCTb NepepbiBa B rPYNMoBbIX 3aHATUSAX
cocTaBnseT bonee 14 (4eTbipHaALATW) KaneHAApHbIX AHEN;

- Monb3oBaTteneM npuobpeTeH nakeT He MeHee 12
(ABeHaguaTn) rpynnoBbIX 3aHATUN.

7.6.7. To suspend group classes, the User must send
a corresponding notification in the personal account
(support chat).

7.6.7. [Ans npuvoCTaHOBKM rpynnoBbIX 3aHATUI lNonb3oBaTensb
06s3aH HanpaBWTb COOTBETCTBYIOLLEE YBEAOM/IEHME B JIMYHOM
kabuHeTe (4YaT NoAAepXKKK).

7.6.8. The User may suspend group classes: (1) no
more than 2 (two) once within 1 (one) calendar month
when purchasing a package of 36 (thirty-six) group
classes or more; (2) no more than 1 (one) time during
1 (one) calendar month when purchasing a package of
12 (twelve) to 36 (thirty-six) group classes, while the
total number of days of suspension of group classes
should not exceed 180 (one hundred and eighty)
calendar days

7.6.8. [lonb3oBaTtenb BMApaBe MPUOCTAHOBUTb [PynnoBble
3aHaTnA: (1) He 6onee 2 (aByx) pa3 B TedeHue 1 (ogHoro)
KaneHAapHoOro Mecsiua npu nokynke naketa w3 36 (Tpuauatu
WwecTn) rpynnoBbiX 3aHATUM 1 6onee; (2) He 6onee 1 (ogHOro)
pasa B TedyeHue 1 (04HOro0) KaneHAapHOro Mecsua npu nokyrke
naketa ot 12 (aABeHaguaTtu) Ao 36 (TpMAuaTh WeCTU) rpynnoBbIX
3aHATUIN, NpM 3TOM CYMMapHOE KOJIMYECTBO AHEN MPUOCTaHOBKM
rpynnoBbIX 3aHATUN He A[OoMXHO npesblwatb 180 (cTo
BOCEMbAECAT) KaneHAAPHbIX AHEN.

7.6.9. The suspension of group classes begins the
day after the request is received.

7.6.9. TllpuoctaHoBKa TrpynmnoBbIX 3aHATUN HayMHaAETCs Ha
creaywmi AeHb nNocae NojyyYyeHuns 3anpoca.

7.6.10 Skyeng may suspend group classes at its sole
discretion in the event of public holidays at the User's
place of residence or at the Skyeng location. In this
case, Skyeng informs the User in advance through the
personal account or at the email address/phone number
specified by the User when registering on the
website/platform

7.6.10. Skyeng Bnpase NpMOCTaHOBUTb FPynmnoBble 3aHATUS MO
CBOEMY YCMOTPEHUIO B Clyvae roCyAapCTBEHHbIX NpasaHMKOB Mo
MeCTy >uTenbcTBa [lonb3oBatens WAM Mo MeCTy HaxoXAeHus
Skyeng. B 3Tom cnyyae Skyeng 3abnaroBpeMeHHO MHMOPMUpPYeET
Monb3oBaTtensa 4yepes nuM4YHbIN KabuHeT nnbo no agpecy
3N1eKTPOHHOWN noyTbl/HOMepy TenedoHa, yKa3aHHOMY
[Monb3oBaTenem npu perncrTpaumm Ha cante/nnatgopme.

7.7. Classes for preparing for international exams
are held in accordance with the terms hereof, taking
into account the specifics provided for in paragraph
7.7.1.-7.7.3. hereof. If the website and/or Vimbox
and/or the User's personal account contain conditions
that differ from the terms hereof, the conditions
provided for on the website and/or Vimbox and/or the
User's personal account shall have priority.

7.7. 3aHATMS NO NoAroToBKE K cAaye MexAyHapoAHbIX
3K3aMeHOB MpOBOAATCA B  COOTBETCTBMWM C  YC/IOBUAMU
CornaweHns c y4deToM ocobeHHOCTeW, npeayCMOTPEHHbIX
nyHkToM 7.7.1.-7.7.3. Cornawenusi. B cnyyae ecnn Ha cante
u/vnn Vimbox w/unn B nuM4YHOM KabuHeTte [lonb3oBatens
NpeaycMOTPeHbl YCIOBUS, OTNIMYHbIE OT ycnoBuid CornaiwleHus,
yCnoBus, NpeaycMOTpeHHble Ha canTe u/unm Vimbox wn/vnu B
JIMYHOM KabuHeTe Monb30oBaTeNnsi, UMeKT NPUOPUTET.

7.7.1. The number and content of classes required
for passing the international exam with the result
required by the User (individual class plan) are
determined by Skyeng independently, depending on the
User's level of English proficiency, the required
assessment on the exam, the deadline for passing the
exam, as well as other circumstances.

7.7.1. KonwuuectBo, coaepXaHwe, WHTEHCUMBHOCTb (4acToTa)
3aHATUIN, HEOBXOAMMBIX ANS CAaYM MEXAYHAPOAHOro 3K3aMeHa C
HeobxoanMbIM TMonb3oBaTento pesynbTaTtoM (MHAMBUAYAsbHbIN
nnaH 3aHsATUIA), onpeaensitotca Skyeng caMoOCTOSTENbHO B
3aBMCUMOCTU OT YPOBHSI BnageHus Monb3oBaTenst aHrMACKUM
S13bIKOM, HeO06XOAMMOWN OLEHKM Ha 3K3aMeHe, Cpoka chauu
9K3aMeHa, @ TakXe MHbIX 06CTOATENbCTB.

7.7.2. If the User has paid for and successfully
completed at least 95% of the total number of classes
of the individual plan (that is, the User has completely
completed independent exercises (homework and
tests), learned words from recommended word
collections, passed speaking clubs and Talks classes)
determined by Skyeng in order to obtain the necessary
(agreed with Skyeng) score (assessment) according to
the results of the international exam, while the
necessary result is not achieved by the User according
to the results of the international exam, Skyeng retrains
the User at its own expense (without additional
payment from the User) in the amount of at least 16
(sixteen) classes. Retraining is carried out by Skyeng no
more than 3 (three) once per User. The percentage of

7.7.2. B cny4dae ecnu lonb3oBaTeneM onaavyeHo U ycrnewHo
nponaeHo He MeHee 95% 3aHATUIA OT obLWEro yucna 3aHATUN
wHAMBMAYanbHoro nnaHa (T.e. [lonb3oBaTeneM MOSIHOCTbLIO
BbIMOJIHEHbI CAMOCTOATENbHbIE YNPaXXHEeHWS (AOMalUHMe 3a4aHuns
W TeCTbl) Bbly4YeHbl C/I0Ba U3 peKOMeHAO0BaHHbIX NoA60poK cfos.,
NpoMAeHbl 3aHATUSA pa3roBOpHbIX KnyboB w 3aHaTus Talks),
onpeaeneHHbix Skyeng B uenax nonyyeHus [lonb3oBaTenem
Heobxoanmoro (cornacosaHHoro co Skyeng) 6anna (oueHkun) no
pesynbTaTam MeXAYyHapoAHOro  3K3aMeHa, npu 3TOM
HeobxoANMbI pe3ynbTaT No UTOraM MexAayHapoAHOro 3K3aMeHa
Monb3oBaTteneM He  AOCTUrHYT, Skyeng  ocywecTtBnser
nepenoarotosky onb3oBaTtensa 3a ceow cyeT (6e3 gonnatbl CoO

cTopoHbl [lonb3oBaTens) B KOAMYeCTBE He MeHee 16
(wecTHaguaTtn) 3aHATUI. [lepenoaroToBka OCYLLECTBsieTCA
Skyeng He 6onee 3 (Tpex) pa3 B OTHOLWEHMW OAHOMO

classes successfully completed by the User is | Nonb3oBatens. MNpoueHT ycnewHo nporaeHHbIx Monb3oBaTenem
determined based on the data and the Skyeng | 3aHaTWIA onpeagensieTcs Ha OCHOBAHUM A@HHbIX U METOAO0SIOMUM
methodology. Skyeng.

7.7.3. The User confirms the scores of the | 7.7.3. T[lonb3oBatenb NOATBEPXAAET OLLEHKN MEXAYHAPOAHOroO

international exam by submitting a certificate or other

3K3aMeHa nyTeM npeacTaBneHuss cepTudukata Anb6O KUHOro

similar document containing the results of the exam | aHanormyHoro AoKyMeHTa, coAepXallero pe3ynbTaTbl CAauu
passed by the User. If the passing (retaking) of an | MNonb3oBaTenem JK3aMeHa. Ecnun caava (nepecpauva)
international exam involves payment, the User makes | MexayHapoaHOro 3K3aMeHa npeaycmaTtpvsaeT  onnary,
such payment independently. MNMonb3oBaTenb OCYLLECTB/ISIET TaKy OnJiaTy CaMoCTOSATENIbHO.

7.8. Classes of online webinars (hereinafter — | 7.8. 3aHaTus  oHnaviH BebuHapoB (panee — OHNAKWH
online webinars) are held in accordance with the terms | BebuHapbl) npoBOAATCS B COOTBETCTBMM C  YC/IOBUAMM
hereof, taking into account the specifics provided for in | CornaweHuns c y4yeToM 0COH6EHHOCTEN, NnpeayCMOTPEHHbIX
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paragraphs 7.8.1.-7.8.2. hereof, while the terms of
sections 3.-6. and paragraph 14.5. hereof shall not
apply. If the website and/or Vimbox and/or the User's
personal account contain conditions that differ from the
terms hereof, the conditions provided for on the website

nyHkTammn 7.8.1.-7.8.2. CornaweHusi, npu 3TOM YyCNoBUs
pasgenos 3.-6. u n. 14.5. CornaweHna He npuMeHsalTCca. B
cnyyae ecnu Ha cante u/unm Vimbox u/vnmn B TMYHOM KabuHeTe
Monb3oBaTens NpefyCcMOTPEHbl YCOBUSA, OTIMYHbIE OT YCIOBUNA
CornaweHus, ycnoBusi, NpeayCMOTPEeHHble Ha canTe u/wmnun

and/or Vimbox and/or the User's personal account shall | Vimbox w/wnn B nnyHoMm kabuHeTe [lonb3oBaTtens, WMewT
have priority. npuopuTeT.
7.8.1. Online webinars are held with the participation | 7.8.1. OnnawnH BebUMHapbI npoBoAsATCA c ydyactnem

of a tutor according to a pre-determined schedule,
which is available on the website and/or Vimbox and/or
in the User's personal account. The User shall not
cancel, postpone, suspend, change the schedule of
online webinars or replace the tutor. Recordings of
online webinars can be accessed by the User in Vimbox.

npenojasaTens Mo 3apaHee ornpeAeneHHOMY pacrnucaHuio,
KOTOpOe AOCTYNMHO Ha cante wu/wnu Vimbox wn/vinu B nMYHOM
kabuHete lMonb3oBaTtens. [onb3oBaTesb He BnNpaBe OTMEHWUTD,
nepeHecT, MpUOCTaHOBUTb, W3MEHUTb pacnucaHuve OHNalH
BebuHapos nmbo 3aMeHUTb NpenogasBaTens. 3anucu OHNaWH
BebnHapoB MoryT 6biTb 4OCTYNHbI Monb3oBaTento B Vimbox.

7.8.2. The subscription period for online webinars is
determined by the schedule. The User may make a
refund in the manner and under the conditions provided
for in section 14 of the Agreement, provided that an
application for a refund is submitted during the
subscription period. In this case, the refund is carried
out in proportion to the cost of the online webinars not
completed by the User. After the end of the subscription
period, the funds are not refundable.

7.8.2. Tlepuoa noanUCKM B OTHOLWEHWM OHManH BebuHapos
onpeaenseTcs pacnncaHueM. Monb3osaTenb Bnpase
OCYLLeCTBUTb BO3BpaT [AEHEeXHbIX CPeACTB B Nopsake UM Ha
YCNoBUSX, NPeaycMOTPeHHbIX pasfenom 14 CornawieHus, npu
yCrnoBuW nojayu 3asBfieHUs O BO3BpaTe B TeyeHue nepuoaa
noanuckn. B 3ToM cny4vyae BO3BpaT /AEHEeXHbIX CPeacTs
OCyLLecTBAAETCH NPOMNOPLUMOHANIbHO CTOMMOCTU HE MPONAEHHbIX
Monb3oBaTtenemM oHnaH BebuHapos. [ocne OKOHYaHMS nepuoaa
NOAMUCKN AEHEXHbIE CPeACTBa BO3BpaTy He noanaexar.

7.9. Pre-recorded classes are held in accordance
with the terms hereof, taking into account the specifics
provided for in paragraphs 7.9.1.-7.9.2. hereof, while
the terms of sections 3.-6., as well as paragraph 14.5.
hereof shall not apply. If the website and/or Vimbox
and/or the User's personal account contain conditions
that differ from the terms hereof, the conditions
provided for on the website and/or Vimbox and/or the
User's personal account shall have priority.

7.9. MNMpep3anucaHHble 3aHATUS NPOBOASTCS B COOTBETCTBUMU
c ycnoBusmMm  CorflaweHmss C  y4eToM  ocobeHHocTen,
npeaycMoTpeHHbIX MyHKTamMn 7.9.1.-7.9.2. CornaweHus, npu
3TOM ycnoBsus pasgenos 3.-6., a Takxke n. 14.5. CornaweHus He
npumeHstoTca. B cnyyae ecnun Ha cainte n/unu Vimbox u/vnn B
nMYyHOM kabuHeTe [lonb3oBaTens MpeaycMOTPEHbl YCOBUS,
OT/INYHbIE OT ycnoBuin CornalieHunsl, ycnoBus, NnpefyCMOTpeHHbIE
Ha cante w/wam  Vimbox wu/unu B  NMYHOM  KabuHeTe
MNMonb3oBaTtens, MMeT NpuopuTeT.

7.9.1. There is no subscription period for pre-
recorded classes. The User may carry out the
completion of pre-recorded classes in the order and
terms at his discretion.

7.9.1. TMepuoa nNOAMUCKM B OTHOWEHUW nNpea3anuCaHHbIX
3aHATUIN He NpefycMoTpeH. [Monb3oBaTenb Bpase OCYLWEeCTBAATb
NpoOXoXAeHne npeas3anucaHHbIX 3aHATUI B NOPAAKE N CPOKKU NO
CBOEMY YCMOTPEHMIO.

7.9.2. The User may make a refund in the manner
and under the conditions provided for in section 14
hereof, provided that: (1) the application for a refund is
submitted within 3 (three) calendar days from the date
of payment for pre-recorded classes, and (2) the User
does not complete pre-recorded classes. In this case,
the refund is carried out in full. The fact, time and date:
(1) of payment by the User of pre-recorded classes, (2)
the completion of pre-recorded classes by the User are
determined on the basis of Skyeng data.

7.9.2. Tllonb3oBaTesib BrpaBe OCYLEeCTBUTb BO3BPAT AEHEXHbIX
CpeAcTB B NOPSAKE M Ha YCNOBUAX, NPpeayCMOTPEHHbIX pa3aenom
14 CornaweHusa, npu ycnoBuu: (1) nomaum 3assBNeHUs o
BO3BpaTe B TeueHune 3 (Tpex) KaneHAapHbIX AHEN C AaTbl OnaaThl
npeasanucaHHbIX 3aHaTUI, a Takxke (2) He npoxoxAeHUs
Monb3oBateneM npeasanucaHHbIX 3aHATU. B 3ToM cnyudae
BO3BPaT AEHEXHbIX CPeACTB OCYLLECTBASETCS B NOJHOM obbeMe.
dakt, BpemMa wu pata: (1) onnatel [lNonb3oBatenem
npeasanucaHHbIX 3aHATUMI, (2) npoxoxaeHus [lonb3oBaTenem
npea3anuCcaHHbIX 3aHATUN onpeaensaoTCs Ha OCHOBAHUM AaHHbIX
Skyeng.

7.10. Other types of classes are held in accordance
with the terms hereof, taking into account the specifics
specified on the website and/or Vimbox and/or in the
User's personal account, provided that: (1) the data of

7.10. NHble BWAblI 3aHATUMA NPOBOAATCA B COOTBETCTBMM C
ycnosmsmu CornalwleHus ¢ y4eToM oCob6eHHOCTeN, yKa3aHHbIX Ha
cante u/wnm Vimbox n/wnm B nnyHoMm kabuHeTe MNonb3oBaTens
npu atom: (1) AaHHble NMyHOro kabwHa lMonb3oBaTens MMeT

the User's personal account shall have priority; (2) The | npuoputer; (2) ycnosus pasgenos 3.-6. CornaweHus He
terms of Sections 3.-6. hereof shall not apply. NPUMEHSAIOTCS.

8. Technical requirements 8. TexHu4yeckue Tpeb6oBaHus

8.1. The User is responsible for meeting minimal | 8.1. Monb3oBaTenb HECET OTBETCTBEHHOCTb 3@ cobntoaeHne

technical requirements throughout the class and for
setting up the workplace before the class. Skyeng is not
responsible for failure to provide services or their
inadequate quality if such are caused by the lack of
necessary software or technical problems with Internet
connection.

MUHUMANbHbIX TEXHUYECKUX TPeBOBaHWUIA Ha MPOTSAXEHUU BCEro
3aHATUS WM 3@ OpraHusaumio paboyero MecTa nepes 3aHATUEM.
Skyeng He Hec&T OTBETCTBEHHOCTM 3a HempeaocTaBieHue yciyr
WM WX HEHaA/Nexallee KauyecTBo, eCnuW MpUYMHOWM CTano
OTCYTCTBME HEeob6X0AMMOro MpOrpaMMHOro obecrnedeHus wau
TEXHUYECKMNE NPobeMbl C MOAKIOYEHNEM K MHTEPHETY.

8.2. Minimal PC system requirements:

. Operating system: Windows 7/8/8.1/10, Mac
0OS X 10.12 and upper;

. Browser: Google Chrome/ Yandex Browser/

Opera/ Mozilla FIrefox/ Safari / Edge latest stable
version, for macOS 10.12, 10.13 only Google Chrome;

8.2. MuHMManbHble cucTeMHble TpebosaHus ans MK:

. OnepaumnoHHas cucrema: Windows 7/8/8.1/10, macOS
10.12 n HoBee;

. Bpay3ep: Google Chrome/ Yandex Browser/ Opera/

Mozilla FIrefox/ Safari/ Edge nocneaHel ctabunbHOW Bepcuu,
ans macOS 10.12, 10.13 Tonbko Google Chrome;

. RAM: 4 GB or more; . OnepaTtuBHasa namatb: 4 ' nnn 6onble;

. CPU: dual-core @ 2GHz or higher; . Mpoueccop: AByxbaAepHbIn @ 2 Ty nan MolHee;

. Internet connection speed: 5 Mbit/sec or | e NHTepHeT-coeamHeHune: oT 5 Mbut/cek;

faster; . Hannune MnkpodoHa.

. Access to microphone

8.3. Recommended PC system requirements: 8.3. PekomeHaoBaHHbIe cucTeMHble TpeboBaHusa ansa MNK:

. Operating system: Windows 10, Mac OS 10.15 | e OnepaumoHHas cuctema: Windows 10, macOS 10.15 un
and upper; HOBee;
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. Browser: Google Chrome/ Yandex Browser/ | e Bpay3ep: Google Chrome/ Yandex Browser/ Opera/

Opera/ Edge latest stable version; Edge nocnegHen ctabunbHo Bepcuu;

. RAM: 6 GB or more; . OnepaTtuBHas namatb: 6 'b nnun 6onblue;

. CPU: quad-core @ 2.5 GHz or higher; . Mpoueccop: 4eTbipéxbsagepHbin @ 2,5 [ITy wuam

. Internet connection speed: 10 Mbit/sec or | MolwHee;

faster; . NHTepHeT-coeanHeHune: oT 10 M6uT/cek;

. Access to microphone and web-camera. . Hannume MukpodoHa n Be6-kamepsl.

8.4. Minimal system requirements for mobile | 8.4. MUHUManbHble CUCTEMHbIE TpeboBaHMS AN MOBUIbHbIX

devices (smartphones/tablets): ycTpoicTB (cMapThoH / niaHLWeT):

. Operating system: Android 7, iOS 12.3 or | e Bepcusa OS: Android 7, iOS 12.3 unu Hosee;

upper; . Bpay3epbl: akTyanbHass Bepcuss Chrome, pns i0OS

. Browser: the latest version of Google Chrome; | Tonbko Safari;

Safari is the only supported browser on iOS; . OnepaTtuBHasa namatb: 3 'b unun 6onblue;

. RAM: 3 GB or more; . Mpoueccop: 2 Ty (4-X A4EPHbIN) NNK MOLLHEE;

. CPU: 2 GHz (4-core) or more; . NHTepHeT-coeamnHeHne: oT 5 Mbut/cek.

. Internet connection speed: 5 Mbit/sec or

faster.

8.5. Recommended system requirements for | 8.5. PekoMeHayeMble CUCTEMHbIE TpeboBaHus ons

mobile devices (smartphones/tablets): MO6UNbHbIX YCTPOMUCTB (CMapTdOH/nnaHweT):

. Operating system: Android, iOS latest stable | o Bepcns 0OS: Android, iOS nocneagHer ctabunbHoM

version; BEepcuun;

. Browser: the latest version of Google Chrome; | e Bpay3epbl: akTyanbHass Bepcuss Chrome, ana i0OS

Safari is the only supported browser on iOS; Tonbko Safari;

. RAM: 4 GB or more; . OnepaTtuBHasa namatb: 4 'b unun 6onblue;

. CPU: 2.2 GHz (4-core) or more; . Mpoueccop: 2.2 Ty (4-X A4€pHbIN) UNKU MOLLHEE;

. Internet connection speed: 10 Mbit/sec or | e NHTepHeT-coeanHeHune: oT 10 M6ut/cek.

faster.

8.6. Workplace setup: 8.6. OpraHusauunsa paboyero mMecra:

8.6.1. close all programs that can occupy most of the | 8.6.1. 3akpbITb BCe nmnporpamMmmbl, KOTOpble MOryT 3aHSATb

Internet channel (such as file sharing); 6onbLyto yacTb MHTEPHET-KaHana (Hanpumep,
¢arinoobMeHHuKN);

8.6.2. to hold the class, the User shall provide access | 8.6.2. ans nposeaeHMss ypoka [lonb3oBaTenb  AOJIXEH

to the microphone and camera on his technical device. | obecneunTs AocTyn K MUKpPOOHY U KaMepe Ha CBOeM

TEXHNYECKOM YCTDOVICTBE.

9. Responsibility

9. OTBEeTCTBEHHOCTb

9.1. The Parties are responsible for non- | 9.1. CTOpPOHblI HECyT OTBETCTBEHHOCTb 3a HEBbIMOJIHEHUE,
performance or improper performance of obligations | nu6o HeHaanexatwiee MCMNOSTHEHME o6s13aTeNnbLCTB no
hereunder in accordance with applicable law and the | Cornawenuto B COOTBETCTBUM c MPUMEHNMBIM
terms hereof. 3aKoHOA4aTeNbCTBOM M ycnoBuaMu CornalieHums.

9.2. The User is responsible for the accuracy, | 9.2. Monb3oBaTenb HeceT OTBETCTBEHHOCTb 3a
topicality, completeness and compliance with applicable | noctoBepHOCTb, akTyanbHOCTb, MOMHOTY W COOTBETCTBME

law of the information and documents provided by the
User hereunder, including the data provided during
registration on the website and/or in Vimbox, as well as
for the absence of third-party claims in respect of such
information and/or documents. The User agrees that
actions performed on the website and/or in Vimbox
after the execution hereof are recognized as actions of
the User. Skyeng is not responsible for any damage
caused as a result of unauthorized access to the website
and/or Vimbox using User's data.

NPUMEHMMOMY 3aKOHOAATENbCTBY MNpPeAoCTaBf€HHbIX WM B
pamMkax CornaweHuss MHdopMauum, AOKYMEHTOB, B TOM 4ucne
OAHHbIX, MPefoCTaBNeHHbIX NPpU perncrpauuu Ha cante u/mnu B
Vimbox, a TakXxe 3a OTCYyTCTBME MpETEH3WN TpeTbux vy B
OTHOLUEHUN Takom nHdopmMaumm n/mnun [OKYMEHTOB.
Monb3oBaTenb cornawlaeTcs ¢ TeM, YTO AENCTBUS, COBEPLUEHHbIE
Ha cante u/wam B Vimbox nocne 3akntueHuns CornaweHus,
npusHatTca penctemamu [onb3oBaTenss. Skyeng He HeceT
OTBETCTBEHHOCTM 3a yuwepb, NpUUYNHEHHbIN B pe3yfbraTe
HEeCaHKLUMOHUPOBAHHOIrO A0CTyna K cahty wu/mam Vimbox c
MCNOb30BaHMEM AaHHbIX Nonb3osartens.

9.3. Skyeng is not responsible for failure to provide
and/or improper provision of services in case of
violation of the terms hereof by the User. If the User
violates the terms hereof, the services are subject to
payment in full.

9.3. Skyeng He HeceT OTBETCTBEHHOCTM 3a HeoKasaHue
W/MNn HeHaanexallee oKasaHwe yCnyr B Clly4Yyae HapylleHus
ycnosun CornaweHus [Monb3oBaTteneMm. B cnydae HapyleHus
Monb3oBaTtenem ycnosui CornawleHuns ycnyru nognexart onnarte
B NOJIHOM obbeMe.

9.4. Skyeng is not responsible for discrepancy of
services and functionality of the website and/or Vimbox
expectations of the User for his subjective evaluation,
this discrepancy of expectations and/or negative
subjective evaluation are not grounds to consider
services of poor quality, and/or not within the agreed
scope, as well as is not the basis of the opinion of third
parties (including government officials) is different from
the views Skyeng (its employees and/or partners).

9.4. Skyeng He HeceT OTBETCTBEHHOCTM 3@ HeCOOTBETCTBUE
ycnyr n @yHKUWOHaNbHbIX BO3MOXHOCTeN cainta n/mnu Vimbox
oxuaaHusam Monb3oBaTens 3a ero Cy6bbekTUBHYIO OLLEHKY, Takoe
HeCcooTBeTCTBME OXnAaHUSM n/vinu oTpuuaTenbHas
cybbeKkTMBHas oOLeHKa He SABASITCA OCHOBAHUAMM CYMTaTb
YyCNyru okasaHHbIMU He Ka4yeCTBEHHO, U/WUNY He B COrNTIacOBaHHOM
obbeme, TakxKe, Kak U He ABNSEeTCS TakMM OCHOBaHWEM MHeHWe
TpeTbux nuy (B TOM 4uMCe COTPYAHMKOB FOCYAapCTBEHHbIX
OpraHoB) OT/IMYHOE OT MHeHusa Skyeng (ero coTpyaHUKOB U/uUnm

napTHepoB).
9.5. Skyeng is not responsible for the non- | 9.5. Skyeng He HeceT OTBETCTBEHHOCTM 3@ HECOOTBETCTBUE
compliance of the functionality of the website and/or | dyHKUMOHaNbHLIX  BO3MOXHOCTEN canTa u/wam  Vimbox
Vimbox with the User's expectations related to the | oxugaHusm Monb3oBaTens, CBSI3@aHHbIM C
effectiveness/efficiency of the use of the website and/or | pe3ynbTaTMBHOCTbIO/3(D(PEKTMBHOCTLIO UCMONb30BaHUSA CcailTa

Vimbox, for the suitability of the website and/or Vimbox
for the provision of services, does not guarantee the
compliance of the website and/or Vimbox with certain
special requirements of the User or the ability to

n/vnn Vimbox, 3a npurogHocTb canta u/wunum Vimbox ans
OKasaHus ycC/yr, He rapaHTMpyeT COOTBETCTBME calTa u/wnum
Vimbox HekuMM cneumanbHbiM TpeboBaHusM [lonb3oBaTens uau
BO3MOXHOCTb HaCTpoiku (M3MEHEeHUs) pa3fdenioB canta u/wam

CrtpaHuua/Page 11 nz/of 18




configure (change) sections of the website and/or
Vimbox, in accordance with the User's preferences.
Skyeng also does not guarantee that the website and/or
Vimbox are completely free from defects and errors and
should function smoothly.

Vimbox, B cooTBeTCTBMM C npeanoyTeHnsimu [lonb3oBaTens.
Skyeng Takxe He rapaHTuMpyeT, 4TO cauT u/unn Vimbox
NonHoOCTbio CcBO6OAHbI OT AedeKToB M OWM60K, U A0SKHbI
dyHKunoHupoBaTb 6ecnepeboiiHo.

9.6. Skyeng is not responsible for interruptions in
the operation of the website and/or Vimbox (including
emergency, preventive), for insufficient quality or speed
of data provision, for complete or partial loss of any data
placed on the website and/or in Vimbox, or for causing
any other losses that have occurred or may occur to the
User when using the website and/or Vimbox. Skyeng
makes all reasonable efforts to prevent failures and
malfunctions in the operation of the website and/or
Vimbox, but does not guarantee its unimpeded
operation, is not responsible for it, and shall not notify
the User of failures in the operation of the website
and/or Vimbox.

9.6. Skyeng He HeceT OTBETCTBEHHOCTW 3a MepepbiBbl B
pabote canta wu/uam  Vimbox (B T.4. aBapuiiHble,
npodunakTUYecKme), 3a HeAO0CTaTOYHOE KavyeCTBO UM CKOPOCTb
NpeaocTaBfeHNs AaHHbIX, 3@ MOJIHYIO WM YacTU4YHY yTpaTy
KaKnx-nnmbo AaHHbIX, pa3MeLLeHHbIX Ha caiTe u/unm B Vimbox,
WK 3a NpUYMHEeHne nobbiX MHBIX YObITKOB, KOTOPble BO3HUKIN
WM MOFYT BO3HUKHYTb Y Monb3oBaTens nNpu Nosib30BaHMK caiTa
n/vnn Vimbox. Skyeng npunaraer Bce pa3yMHble Yycuaus,
npepoTBpalatowne cbon M Henonagkn B paboTe canta u/mnm
Vimbox, ogHako He rapaHTuUpyeT ero 6ecnepeboliHyto paboTy, He
HeceT OTBETCTBEHHOCTM 3a Hee W He 06a3yeTcs yBeaoOMAsTb
Monb3oBaTtens o cbosx B paboTe canta u/mnm Vimbox.

9.7. Skyeng is not responsible for possible errors,
failures, interruptions in the operation of the website
and/or in Vimbox, including if such errors, failures or
interruptions are caused by scheduled maintenance or:
(1) power outages, global interruptions in the operation
of national or international segments of the Internet,
routing system failures; (2) failures in the distributed
domain name system; (3) failures caused by attempts
and/or unauthorized administration by third parties of
the website and/or in Vimbox or DoS attacks; (4)
malicious software; for other reasons beyond the
control of the Skyeng.

9.7. Skyeng He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHble
owmnbku, cbon, nepepbibl B paboTe cantf n/mnum B Vimbox, B ToM
yucne, ecnu nofobHble owmnbku, c6on nnm nepepbiBbl Bbi3BaHbI
npoBeAeHMeM nnaHoBoro obcnyxuBaHus nnu: (1) nepebosimn B
3/1eKTPONUTAHUH, rno6anbHbIMK nepebosmun B paboTte
HaUMOHaNbHOr0  WIW  MeXAyHapoAHOro  CEerMeHToB  CceTu
WHTepHeT, cbosmum cuctem MapwpyTtusaummn; (2) cbosmu B
pacnpeneneHHon CUCTEME [OOMEHHbIX WuMeH; (3) cbosimu,
BbI3BaHHbIMM  MOMbITKAMW  U/UAN  HECAHKLUWOHUPOBAHHbIM
aAMUHUCTPMPOBAHMEM TPeTbMMUM NnMuaMm canta n/unm B Vimbox
nnm DoS-atakamu; (4) BPeA0HOCHbIM nporpaMMHbIM
obecneyeHneM; MHbIMKM NpUYMHAMK, He 3aBUCALWNMKM OT Skyeng.

9.8. Skyeng is not responsible for the inability to
use the service due to unsatisfactory quality of

9.8. Skyeng He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb
BOCMO/1b30BaTbCA YC/Yroh B CBSI3W C HEYLOBJIETBOPUTENbHbLIM

communication channels, communication lines, | kauecTBOM KaHanos CBA3N, NIVHWI KOMMYHMKauUum,
malfunction of the User's equipment, non-payment by | HeucnpaBHocTn o6opyaoBaHus [losnib3oBaTens, HeonnaTown
the User for third-party services (communication, | Monb3oBaTtenem ycnyr TpeTbuMx nuy (CBS3b, WHTEPHET),
Internet) necessary for the User to receive services | Heob6xoamMbix Ans  nonydeHus [onb3oBatenem ycayr no
hereunder. CornaweHutio.

9.9. Skyeng's liability for canceling classes is | 9.9. OTBeTCcTBEHHOCTL Skyeng 3a OTMEHy  3aHsATUM

limited to the refund of the amount paid for them or
rescheduling the class to another time. For classes that
are not actually paid for by the User, received by the
Latter, in particular as a result of participation in
marketing events (promotions), no refund is made, and
such classes are not rescheduled.

OrpaHNYMBaETCs BO3BPATOM YMIAUYEHHOM 3@ HUX CYMMbl WK
nepeHoCcoM 3aHATUS Ha Apyroe BpeMsi. B OTHOLWEHUN 3aHATUN,
dakTnueckn He onnadveHHbiX [losib30BaTeneM, MoJyYeHHbIX
nocneaHWM, B 4YACTHOCTM B pe3y/nbTaTe y4yactus B
MapKETUHIOBbIX MEpOonpuUATUAX (PEKNaMHbIX akuusx) BO3BpaT
[EHEXHbIX CPEACTB HE MPOU3BOAUTCH, MEPEHOC Takux 3aHATUIA
He ocylecTBaseTcs.

9.10 Skyeng is not responsible for the violation of
intellectual property rights, as well as any other
responsibility for the dissemination of
information/materials/content that occurred as a result
of the placement (publication) on the website and/or
Vimbox of any content, due to the fact that Skyeng: is
not the initiator of such placement; does not determine
the specific recipient of the content; does not change
the content, except for changes made by Skyeng to
ensure the technological process of content placement;
at the time of posting the content on the website and/or
Vimbox and during the period of its posting on the
website and/or Vimbox (if no relevant complains or
claims of third parties have been received in relation to
the posted information), it is not aware that the use of
the relevant results of intellectual activity or means of
individualization by the person who initiated the posting
of the material containing the relevant result of
intellectual activity or means of individualization is
illegal and/or that, that the publication of this
information violates other rights and/or legitimate
interests of third parties

9.10. Skyeng He HeceT OTBETCTBEHHOCTb 3a HapylueHue
WHTENNEeKTyasNbHbIX MpaB, @ paBHO WMHYI OTBETCTBEHHOCTb 3a
pacnpocTpaHeHune nHpopmMmaumn/maTepnanos/KOHTEHTA,
npousoweawee B pe3ynbTtaTe pasMeweHus (nybnvkaumm) Ha
canTe u/vnm Vimbox kakoro-mbo KOHTEeHTa, B CBSA3M C TEM, YTO
Skyeng: He sBNAeTCS MHMLMATOPOM NOAOOHOro pa3MelleHus; He
onpeaensieT KOHKPETHOro nofslyyatens KOHTEHTA; He M3MeHseT
KOHTEHT, 3a UCK/TIOYEHNEM U3MEHEHMI, OCyLLecTBAseMblx Skyeng
ana obecneyeHns TEXHONIOMMYECKOro npouecca pasMelleHns
KOHTEHTa; Ha MOMEHT pa3MelleHUs1 KOHTEeHTa Ha caihTe wu/unm
Vimbox n B TeueHne nepuoa ero pasMeleHns Ha canTte u/vmm
Vimbox (ecnun He 6blan NonyveHbl COOTBETCTBYHOLLME NPETEH3UN
unu TpeboBaHMUS TPeTbUX ML B OTHOLUEHWUW pasMeLLeHHON
WHdOpMaumMn) He ocBefoMsIeHa O TOM, YTO WCMNOSb30BaHWe

COOTBETCTBYOLWUX pe3ynbTaToB VMHTENNeKTyanbHOM
AEATENbHOCTU nnn cpeacTe mnHanemnayanmnsaumn nnUoM,
NHNLUMNPOBaBLLINM pa3MeuwleHmne MaTepuana, coaepXkawero

COOTBETCTBYIOLUNE pe3ysibTaT UHTENNEKTyasbHOW AeATeNbHOCTU
NN CpeacTBO MHAMBUAYyanu3auuu, sIBASETCS HenpaBOMepHbIM
u/vnn o0 TOM, 4TO pasMeleHne YyKasaHHOM UWHdbopMaunn
HapyLlaeT UHble NpaBa W/Wan 3aKOHHbIE MHTEpEeChl TPETbUX NNLL.

9.11. Skyeng is not responsible for the content of
Internet pages posted on other information resources,
links to which may be placed by the User on the website
and/or Vimbox.

9.11. Skyeng He HeceT OTBETCTBEHHOCTUM B OTHOLUEHUMU
MHMHOPMaLMOHHOTO HanonHeHus MHTEpHEeT-CTpaHuu,
pa3MeLeHHbIX Ha APYrux MHMOPMaLMOHHbIX pecypcax, CCbIIKM
Ha KoTopble MOryT 6biTb pa3MelleHbl MNonb3oBaTeneM Ha canTe
n/vnn Vimbox.

9.12. The amount of Skyeng's liability for non- | 9.12. Pasmep oTBeTcTBeHHOCTM Skyeng B CBSI3M C
performance/improper performance hereof cannot | HencnonHeHnem/HeHagnexawmum ncrnonHeHneMm CornaweHus He
MOXeT npeBblaTb CTOMMOCTb  MOC/AEeAHEro  OrlayeHHOoro
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exceed the cost of the last class package paid by the
User.

MNMonb3oBaTenem naketa 3aHATUNA.

9.13. The Parties are released from liability for
partial or complete non-performance of obligations
hereunder, if this non-performance is the result of force
majeure that is, extraordinary and unavoidable
circumstances under these conditions that arose after
the execution hereof, which the Parties could neither
foresee nor prevent by reasonable actions. Such
circumstances include: floods, earthquakes, other
natural or man-made disasters, wars, military actions,
acts of terrorism, decisions and actions of state
authorities, and other circumstances beyond the
reasonable control of either Party. The fact of
occurrence of force majeure circumstances and their
duration must be confirmed by documents issued by the
relevant competent state bodies or organizations.

9.13. CTOpOHblI 0CBOBGOXAAQKTCS OT OTBETCTBEHHOCTM 3a
YacTMYHOE WAM  MNOJSIHOE HeWUCnosHeHWe 065a3aTenbCTB  No
CornaweHuto, ecnm 3TO HEeBbINOIHEHWE ABNSETCS CNeACTBMEM
06CcTOATENBCTB HEenpeoaonuMon cunbl (popc—-Maxkopa), To ecTb
ypesBblYaMHbIX W HenpeaoTBPaTMMbIX MPU AAHHbIX YCNOBUSX
06CTOATENBCTB, BO3HUKLWIMX MocCiae 3akitoveHus CornaweHus,
KoTopble CTOPOHbI HE MOMN HU NpeaABUAETb, HWU NpeaoTBPaTUTL
pa3syMHbIMK AencTBussMn. K TakuMm 06CTOATENBCTBAM OTHOCSTCS
HaBOAHEHWe, 3eM/IeTPSCEHNE, WHble CTUXWUIAHbIE MNPUPOAHbIE,
TEXHOreHHble KaTacTpodbl, BONHbI, BOEHHble AENCTBUSA, aKTbl
Teppopu3aMa, pelleHuss n AeNCTBUS OpraHoB rocyAapCTBEHHOWN
BNactn n apyrue obcTtosaTenbCTBa, HaxoAsWwmecs BHE pa3yMHOro
KOHTpons nobon n3 CtopoH. PakT HacTynneHus obcToaTenbCcTB
HEeNpeoaosIMMON CUflbl U UX NPOAOIIKUTENBHOCTb  AO/KHbI
noATBeEpPXAaTbCA AOKYMEHTaMW, BblAAHHBIMU COOTBETCTBY HOLLUMMU
KOMMETEHTHbIMKN rocynapCcTBeHHbIMU opraHammu unm
OopraHusaumsimMu.

10. Intellectual property

10. WHTennekryanbHas co6CTBEHHOCTb

10.1.  Skyeng owns the rights to the website and/or
Vimbox, including the rights to any results of intellectual
activity included in it, including program code, design

10.1. Skyeng npuvHagnexart npasa Ha cauT n/mnum Vimbox, B
TOM 4ucne, npaBa Ha Nobble BXoAsLMe B ero coctaB pe3ynbraThbl
WMHTENNeKTyanbHOW AeATEeNbHOCTWN, BKKOYas NMpOrpaMMHbIA KOA,

works posted on the site, texts, means of | pa3MelweHHble Ha cavTe npousBeAeHUs Au3alkiHa, TeKCThl,

individualization (brand name, trademarks, service | cpeactBa wHauBMAyanusaumm (DUPMEHHOE HaMMEHOBaHMe,

marks, commercial designations). TOoBapHble 3HaKu, 3HakM 06CNyXuBaHMUSl, KOMMepYyeckue
obo3HayveHus).

10.2.  Providing the User with access to the website | 10.2. MNpepoctaBneHne [lonb3oBaTento AoCTyna K CauTy

and/or Vimbox is carried out solely for the purpose of
proper provision of services hereunder and does not
provide for the transfer of any rights to the website

n/vnn  Vimbox ocCylwecTBnseTcs UCKIKYUTENBHO B Uensax
Hagnexawero okasaHus ycnyr no CornaweHumio WU - He
npeaycMaTpuBaeT nepepady Kakux-nmbo npaB Ha canT w/uvnam

and/or Vimbox and/or their components. Access is | Vimbox w/vwnn wux KoMnoHeHTbl. [JocTyn npekpaliaeTcs
terminated (restricted) under the terms hereof. (orpaHuymBaeTcs) Ha ycnoBumsax HacTosiwero CornaweHus.

10.3.  The User shall not be entitled to use the results | 10.3. Monb3oBaTenb He Bnpase ncnonb3oBaTb
of intellectual activity published on the website and/or | pasmeweHHble Ha cavte wu/mnnm B Vimbox pe3ynbTathl
in Vimbox (including, but not limited to: text, design | nHTtennektyanbHoM LeaATeNnbHOCTH (Bktovas, HO He
elements, graphic images, as well as the program code | orpaHnumBasicb: TeKCT, 3/1eMeHTbl JAu3aliHa, rpaduyeckue

of the website and/or Vimbox, any content of the
website and/or Vimbox) without the prior written

n3obpaxeHus, a Takxe NporpamMMHbIA koA canta u/mnu Vimbox,
Kakon-nmbo KOHTEHT canTa n/vnu Vimbox) 6e3

consent of Skyeng (including, but not limited to, | npeaBapuTenbHOro NMcCbMeHHOro cornacusa Skyeng (B ToM uncne,
reproducing, copying, processing, distributing in any | HO, He orpaHuMuyMBascb, BOCMNPOM3BOAUTb,  KOMWPOBaTb,
form). nepepabaTtbiBaTb, pacnpoCcTpaHsATb B 11060M BUAE).

10.4. The website and/or Vimbox, all its elements, | 10.4. Cant wu/van  Vimbox, Bce ero 3J/IeMeHThI,

are provided in an "as is" and "as available" state. The
User shall not be entitled to request any changes to the
website and/or Vimbox. Skyeng does not guarantee the
availability of the website and/or Vimbox at any time.

NpeaocTaBAstOTCS B COCTOSIHUM «KaK €CTb» W «KaK AOCTYMHO».
Monb3oBatens He BnpaBe TpeboBaTb BHeCEHWUS KakMx-nmbo
M3MeHeHun B canT u/wnm Vimbox. Skyeng He rapaHTupyet
AOCTYNHOCTb caita n/unm Vimbox B 1060 MOMEHT.

10.5. The use of the website and/or Vimbox is
carried out by the User solely under his/her own
responsibility and at his/her own risk. Skyeng does not
guarantee the smooth functioning of the website and/or
Vimbox and is not responsible for any harm caused to
the User as a result of using the website and/or Vimbox.
Skyeng is not responsible for the risk of adverse
consequences that will occur or may occur as a result of
non-compliance of the equipment, other software or
communication channels used by the User with the
established requirements for the protection of personal
data from unauthorized (illegal) encroachment by third
parties.

10.5. Wcnonb3oBaHue caiita u/vnun Vimbox ocywectensercs
Monb3oBaTeneM UCKYUTENBHO NOA CBOK OTBETCTBEHHOCTb M Ha
cobcTBeHHbIM puUcK. Skyeng He rapaHTupyeTr 6ecnepeboiHoe
dYyHKUNMOHMpPOBaHMSA canta wu/mnn  Vimbox wn He Hecer
OTBETCTBEHHOCTW 3@ Bpeh, MNpUYMHEHHbIW [lonb3oBaTento B
pe3yfbTaTe MCNONb30BaHMA cavta wu/uam Vimbox. Skyeng He
HeceT OTBETCTBEHHOCTM 3a PUCK HAacTynaeHns HebnaronpusaTHbIX
NnocneacTBUI, KOTOPble HACTynsT WAW MOFyT HacTynuTb B
pesynbTaTe HECOOTBETCTBMS Wcnofb3dyemoro [lonb3oBaTenem
06opynoBaHNsA, NHOrO NPOrpaMMHOro obecneyeHns v KaHanos
CBSA3W YCTaHOB/IEHHbIM TPeboBaHMSM MO 3alUMTe MepCcoHasbHbIX
AaHHbIX ~ OT  HeCaHKLMOHMPOBaHHOro  (MPOTMBOMPABHOMO)
nocsiraTenbCcTBa TPETbUX NInL,.

10.6. When any materials in text and/or graphic
and/or audio-visual and/or any other form (hereinafter
— the materials) are placed on the website and/or in
Vimbox during the provision of services by the User, the
User provides Skyeng with the right to use such
materials without payment on the territory of the whole
world for a period of 15 (fifteen) years from the date of
placement in the following ways: distribution,
reproduction as a whole or any fragments thereof,
including by posting on the website and/or Vimbox and

10.6. B cnyyae ecnnm B npouecce oOKasaHus  ycnyr
Monb3oBatenem Ha cavte u/unm B Vimbox 6yayT pa3smelleHbl
Kakme-nnmbo MaTepuanbl B TEKCTOBOW W/Mnn rpaduyeckor n/mnm
ayavoBusyanbHo u/munu  mwobort uHok dopme (manee —
matepuansl), [Monb3oBaTenb npepoctasnseT Skyeng npaso
Mcnonb3oBaTb TakuMe MaTtepuwanbl 6e3 onnaTbl Ha TeppuTopun
BCEro MmMpa CpokoM Ha 15 (naTHapuaTb) NeT C AaTbl pa3MeLleHuns
cneayowmMmn cnocobamm: pacnpocTpaHeHue, BOCNpou3BeaeHue
MaTepuanoB Kak MOMHOCTbIO, TakK M N06bIX X PparMeHToB, B TOM
yncne nyTeMm pasMelleHust Ha caiTe u/unm B Vimbox M WHbIX

other Internet resources; processing materials; | uHTepHeT-pecypcax; nepepaboTka MaTepuanoB; JAoBeAeHue
finishing materials to the public. Skyeng shall not be | matepnanos po Bceobuwero ceeaeHus. Skyeng He o066a3aH
obliged to provide the User with reports on the use of | npegoctansaTe [Monb3oBaTentd oT4eTbl 06 MCNONbL30BaHUK

MaTepuanoB. OTBETCTBEHHOCTb 3a COAEpXXaHMe MaTepuanos
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the materials. The User is responsible for the content of
the materials.

HeceT lMonb3oBaTens.

10.7. The User allows: (1) use the materials without
giving your name (right to anonymous use); (2) make
changes, abbreviations and additions to the materials,
provide illustrations, a preface, an afterword, comments
or any explanations when using the materials; (3)
publish materials, i.e. the right to perform an action or
to consent to the implementation of the action, which
first makes the materials available to the public by
publication, public display, public performance,
messages in the broadcast or cable or in any other way.

10.7. Monb3oBaTennb paspewiaeT: (1) MCMNoNb30BaTb
MaTepuanbl 6e3 ykasaHus CBOero MMeHu (MpaBo Ha aHOHWMHOE

ucrnonb3oBaHune); (2) BHOCUTb B MaTepuanbl WU3MEHEHUS,
COKpalleHNss M A0MOMHEHMs, CHabxaTb Martepuanbl npu KX
NCMOoMb30BaHNU UNIOCTPaUUSaMK, npeavcioBueM,

NMocrnecnoBneM, KOMMEHTapUsSMU UM KakuMu 6bl TO HU 6bl0
nosicHeHusamu; (3) obHapofoBaTb MaTepuanbl, TO €CTb MpaBo
OCYLLEeCTBUTb AEWCTBME UMW AaTb COrflacMe Ha OCyluecTBieHue
LleiicTBMSA, KOTOPOE BrepBble AefiaeT MaTepuasbl JOCTYMHbIM A8
BceobLlero cBefeHWst nyTeM WMX ony6nukoBaHus, My6IMyYHOro
nokasa, Ny6/NYHOro UCMOMHEHWUS, COOBLEHUss B 3pup mMam no
kabento 160 NbbIM ApYrvM CnocoboM.

10.8. By posting content on the website and/or
Vimbox or by sending content to the website and/or
Vimbox for the purpose of posting, the User represents
and warrants and shall at all times ensure that all of the
following requirements are met with respect to such
content: (1) ownership of the exclusive right to the
content and any elements of the content to the User, or
the User has a license granting the right to use and
allow other persons to use the content to the extent and
in the ways provided for in this section hereof; (2) if the
content includes any brand names and other names,
trademarks, names, images or legally protected
symbols of other persons, the User has obtained all
necessary consents to use such objects to the extent
and in the ways provided for in this section hereof; (3)
the content does not detract from the honor, dignity
and/or business reputation of any third parties; (4) the
content and its use by Skyeng to the extent and in the
ways specified in this section does not violate any other
rights and legitimate interests of third parties; (5) the
content does not contain information, links, or materials

10.8. Pasmewas Ha canTe n/mnmn Vimbox nnmn Hanpaenasa Ha
cant wu/vnm  Vimbox B Uenax pa3MeWeHUsl  KOHTEHT,
Monb3oBaTenb 3aBepsieT U rapaHTUpyeT, a Takxe o06sa3yeTcs
NOCTOSIHHO o6ecneymMBaTb B OTHOLWEHMM TaKOro KOHTEHTa

cobnogeHne BCexX cneayowmx TpeboBaHui: (1)
NPUHAANEXHOCTb UCKIOUYNTENBHOMO NpaBa Ha KOHTEHT M Ntobble
3NeMeHTbl KOHTeHTa [lonb3oBaTtento, nambo [lonb3oBaTenb

obnagaet nuueH3nen, NpefoCcTaBNAIOLEN NPABO MCNONb30BaTb U
paspewaTtb WHbIM JMLAM WUCMOMb30BaTb KOHTEHT B 0b6beMe w
cnocobamu, npeayCcMOTPEHHbIMM HacToALWNM pasgenom
CornaweHus; (2) ecnn KOHTEHT BKJ4YaeT Kakue-nmbo
(dUPMEHHbIE U WHble HAaUMEHOBaHWsl, TOBapHble 3HaKu, MMeHa,
n306paxKeHnss UM OXpaHsSEMYH 3aKOHOM CMMBOJIUKY MHbIX UL,
Monb3oBatenemM nony4yeHbl BCe HeobxoAuMble corsacus Ha
ncnosnb3oBaHne Takux o06bekToB B obbemMe u cnocobamu,
NpeayCcMOTPEHHbIMW HacToswmM pasgenom Cornawenus; (3)
KOHTEHT He YyManseT u4ecTn, AOCTOMHCTBA W/UNU  AEenoBOWM
penyTauum Kakux-nmbo TpeTbux nuu; (4) KOHTEHT W ero
ncnosnb3oBaHue Skyeng B o6beme n cnocobamm, ykasaHHbIMU B
HacTosileM pasgene, He HapylwaeT kakne-nubo MHble npasa u
3aKOHHble WHTepecbl TpeTbux nuu; (5) KOHTEHT He COAEepXUT

that violate the exclusive rights of third parties or the | nHdopmauumn, ccbinok, MaTepuanos, KOTOpble HapyLwatoT

distribution of which otherwise violates applicable law. WCKJIIOUYUTESIbHbIE MMpaBa TPETbUX JUL WX pacrpocTpaHeHue
KOTOPbIX WHbIM obpaszom HapylwaeT npMMeHuMmoe
3aKOHOJATeNbCTBO.

10.9. In the event of any claims and/or claims against | 10.9. B cnyyae npepbsiBneHums k Skyeng kakux-numbo

Skyeng by third parties in connection with a possible
violation of the provided rights, the User shall
independently settle such claims in full, releasing
Skyeng from liability, including from any payments in
favor of such persons and reimburse Skyeng for

NPeTeH3nin U/WAN UCKOB CO CTOPOHbI TPETbUX JIML, B CBSI3U C
BO3MOXHbIM HapyLUeHWEM npeaocTaBNeHHbIX npas,
Monb3oBaTenb 0653yeTCs CaMOCTOATENIbHO YPEryinpoBaTth Takue
NPEeTEeH3MN NOJTHOCTLI0, 0CcBO60AMB SKkyeng OT OTBETCTBEHHOCTH,
B TOM YMC/E OT SI06bIX BbIMNAAT B MOMb3Y TAKUX SIUL, U BO3MECTUTb

damages. Skyeng ybbITKM.
11. User's Data 11. OdaHHble NMonb3oBaTens
11.1. The User shall provide Skyeng with all data | 11.1. Monb3oBatenb ob6sa3yercs npepoctaBnatb Skyeng Bce

requested by the website and/or Vimbox and/or Skyeng
that is necessary for the provision of services.

AaHHble, 3anpalwmnBaemble cantom mu/unum Vimbox n/unmn Skyeng,
KOTOpble Heo6X0ANMbI ANl OKa3aHWs YCayr.

11.2. By submitting data to Skyeng, including when
registering on the website and/or Vimbox, the User
agrees to the processing of the provided data in
accordance with the Privacy policy placed at the link:
https://legal.skyeng.ru/doc/view/privacy-
policyenglishlgrussiaeng which is an

integral part

11.2. MNpepoctaBnss paHHble Skyeng, B TOM 4ucne npu

peructpaumm Ha camte wu/wnm  Vimbox, [onb3oBaTtensb
cornawaetcs Ha o06paboTKy npeaocTaBfeHHbIX JAaHHbIX B
COOTBETCTBMMU C Monutukon KOHMUAEHUMANBHOCTH,
pa3sMeLLeHHOM no CCblNIKe:

https://legal.skyeng.ru/doc/view/privacy-

hereof. policyenglishigrussiarus, sBnstowencs HeOTbEMNIEMOW 4acTblo
CornaweHus.
11.3.  The User agrees that Skyeng may record audio | 11.3. Monb3oBaTenb cornawaeTtcs ¢ TeM, 4To Skyeng Bnpase

and video during classes in order to control the quality
and improve the quality of the service.

3anucbiBaTb ayano n BMAeO BO BpeMS 3aHATUN C Lesblo KOHTpONA
KayecTBa U NOBbIWEHNA Ka4YeCTBa O6Cﬂy)KVIBaHMF|.

11.4. Skyeng shall not disclose confidential
information provided by the User in connection with the
performance hereof (with the exception of publicly
available information or information provided by the
User when registering on the website and / or Vimbox)
to third parties without the User's prior consent

11.4. Skyeng 06sa3yeTcs He pa3rnawaTtb KOHbDuaeHUManbHyto
nHdopMaumio, npeaocTaBneHHylo [lonb3oBateneM B CBA3N C
BblNoSIHeHWeM CornaweHus (3a UCK4YeHneM obLea0CTyNHON
nHdopMaumm nnm nHdopmaumn, npeaocTaBieHHON
Monb3oBaTtenemM npu pernctpaumm Ha caunte u/mnm Vimbox),
TpeTbMM Nnuam 6e3 npeaBapuTenbHOro cornacus Monab3oBaTens.

11.5. Skyeng may use e-mail, phone number, Skype
login, as well as other data provided by the User, in
particular when registering on the website and/or
Vimbox, to send the User information and advertising
materials, including to inform the User about the
activities of Skyeng and the progress of the execution
hereof.

11.5. Skyeng BnpaBe WCMNOAb30BaTb 3MEKTPOHHYI MOYTY,
HoMep TenedoHa, noruH Skype, a TakXxe Apyrue JAaHHble,
npenoctaBneHHble  [lonb3oBaTeneM, B 4acTHOCTM  Mpw
peructpauum Ha cawte w/unm  Vimbox, Ana oTnpaBku
Monb3oBaTtento MHbOPMaLUUKM U peKknaMHbIX MaTepuanos, B TOM
ynucne ans vHdopMupoBaHua [onb3oBaTenss 0 AeSTENbHOCTU
KoMnaHuu Skyeng n o xoae ncnonHeHus CornaweHums.

12. Confidentiality

12. KoHdmnaeHUManbHOCTb
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12.1. The User shall not disclose confidential
information and other data provided by Skyeng during
the execution hereof (with the exception of publicly
available information) to third parties without the prior
written consent of Skyeng.

12.1. Monb3oBaTenob o06s3yeTcs He pasrnawatb
KOHMAEHUMANbHYO nHdopmaLmio " MHble  AaHHble,
npeaocTaBneHHble Skyeng B xoae ncnonHeHus CornaweHus (3a
ncknoveHmem oblenoctynHo wnHdopmauumn), TpeTbMM nuuam
6e3 npeaBapuTeNbHOro NMCbMeHHOro cornacus Skyeng.

13. Termination

13. Pactop)eHue CornaweHus

13.1. The Agreement may be terminated on the
initiative of the User unilaterally by submitting to
Skyeng a corresponding written reasoned notice to the
address specified in section A. hereof. The Agreement
shall be deemed terminated on the date of receipt by
Skyeng of the relevant notification.

13.1. CornaweHne MoXeT 6bITb pacTOpPrHyTO Mo MHULUMATMBE
Monb3oBaTtens B 04HOCTOPOHHEM MOpsAKe NyTeM HarnpasieHus
Skyeng cooTBeTCTBYIOWEro MUCbMEHHON0 MOTUBMPOBAHHOIO
yBeAOMSIeHNa NO ajpecy, YKasaHHoOMy B pasgene A.
CornaweHusa. CornaweHus cyuTaeTcss npekpalleHHbIM B AaTy
nony4vyeHus Skyeng cooTBETCTBYHOLLEro YBeAOMIEHMS.

13.2. Refunds are made in accordance with the
procedure provided for in section 14 hereof.

13.2. Bo3BpaT [AeHeXHbIX CpeacTB  OCYLeCcTBAseTcsa B
nopsiike, NpeaycMoTpeHHOM pasgenioM 14 CornaweHus.

13.3.  If the User decides to resume classes after the
termination hereof, the cost of classes is determined in
accordance with the prices in effect at the time of
renewal. Skyeng may keep the prices valid for the User

13.3. B cnydae ecnu Monb3oBaTenb pewnt BO306HOBUTb
3aHATUA nocne pacTopXeHus CornawleHus, CTOMMOCTb 3aHSATUN
onpefenseTca B COOTBETCTBMM C LEHaMu, AeNCTBYIOWUMU B
MOMeHT BoO306HOBNeHUsd. Skyeng Bnpase COXpaHWTb AN

until the date of termination hereof. Monb3oBatens LUeHbl, AEUCTBYOWME A0 AaTbl pacTOpXeHus
CornaweHus.
13.4. The User is informed and agrees that the date | 13.4. Monb3oBatens nNponHdOPMMPOBaH W cornawiaeTcs ¢

and time of receipt by Skyeng of the notice of
termination hreof are determined on the basis of
Skyeng's data.

TeM, YTO paTta M BpeMsi nonydvyeHus Skyeng yBeAOMSIEHMS O
pactopxeHun CornaweHuss onpeaensitoTcs Ha OCHOBaHWUKU
AaHHbIX Skyeng.

14. Refund 14. Bo3BpaT AeHEeXXHbIX CpeacCTB.
14.1. The refund is made upon the User's request | 14.1. Bo3BpaT [AeHexHbIX CpeacTB OCyLWecTBNsgeTca no
made in accordance with the Skyeng form. The | 3asBneHuto lMNonb3oBaTensi, coctaBieHHOMY No ¢gopme Skyeng.

application form can be accessed on the website and /
or Vimbox and/or in the User's personal account. If the
application form is not available on the website and/or
Vimbox and / or in the User's personal account, the User
requests a refund application form from Skyeng by
sending a corresponding message in the User's personal
account. The User sends the application (scanned copy)
for a refund filled out on the Skyeng form to the
following email address: refund@skyeng.ru. The
application (scanned copy) for a refund shall be
accompanied by copies of the following documents: (1)
identity documents, as well as (2) the documents
specified in the application form.

dopma 3aaBneHnsa MoxeT 6bITb AOCTyNHa Ha canTe u/unm Vimbox
n/vnn B nNuyHOM kKabuHeTte [lMonb3oBatens. B cnydyae, koraa
dopmMa 3aaBneHnsa He JOCTyNHa Ha cante n/mnu Vimbox n/vnn B
nnyHoM kabuHeTte Monb3osaTtens, Monb3oBaTenb 3anpawnBaeT y
Skyeng cdopmMy 3asBneHnst Ha BO3BpaT AEHEXHbIX CPEACTB NMyTeM
HanpaBneHUs  COOTBETCTBYIOWEro coobuweHnss B  JIMYHOM
kabuHete [lonb3oBaTens. 3anosnHeHHoe no dopme Skyeng
3asBneHne (CKaH-KOMWI0) Ha BO3BpaT [AEHEeXHbIX CpeacTB
Monb3oBatens Hanpaensetr Skyeng Ha aapec 3N1eKTPOHHOWN
noytbl: refund@skyeng.ru. K 3aaBneHutio (ckaH-Konuun) Ha
BO3BpaT AEHEXHbIX CPeACTB AO0/KHbl 6biTb MPUIOXEHbI KOMWUK
AokyMeHToB: (1) yAocToBepsiOWMX JIMYHOCTb, a Takxe (2)
yKasaHHble B dopMe 3asB/1eHUS.

14.2. Skyeng considers the application within 10
(ten) business days from the date of its receipt and, if
there are no comments, makes a refund in the amount
calculated in accordance with the terms hereof. Skyeng
may request additional documents and/or information
necessary for making a refund, in this case, the refund
is made within 10 (ten) calendar days after Skyeng
receives such documents and/or information.

14.2. Skyeng paccMaTpuBaeT 3asBneHne B TedeHume 10
(necsatn) paboumx AHen C AaTbl ero MNojfyvyeHus U B Ciydae
OTCYTCTBMS 3aMeYaHUW OCYLUeCTBNASIET BO3BpaT AEHEeXHbIX
CcpeacTs B pa3Mepe, paCCYHMTaHHOM B COOTBETCTBMU C YC/IOBUSIMU
CornaweHuns. Skyeng BnpaBe 3anpocuTb AOMNOJIHUTENbHbIE
OOKYMEHTbI n/mnun nHdopmaumio, Heobxoanmble ons
OCYLLEeCTB/IEHNA BO3BpaTa AEHEeXHbIX CPeACTB, B 3TOM Clyyae
BO3BpaT ocyllecTBnseTca B TedeHue 10 (mecsatn) kaneHAapHbIX
AHen nocne nonydvyeHms Skyeng Takux [AOKYMEHTOB W/mnu
nHdopMaumu.

14.3.  An application for a refund is equivalent to the
User's unilateral refusal to provide services within the
package of classes for which the User requests a refund.
In this case, the Agreement is considered terminated in
full or in the corresponding part on the date when
Skyeng receives the corresponding request for a refund.

14.3. 3asBneHMe Ha BO3BpaT  [EHEXHbIX  CPeacTB
npvpaBHMBaETCs K OAHOCTOpPOHHEMY oTka3y [lofnb3oBaTens oT
0Ka3aHWs yCyr B YaCTW MNaKeTa 3aHATUIM, B OTHOLLIEHUN KOTOPOro
Monb3oBaTeneM 3anpallvMBaeTcs BO3BpAT AEHEXHbIX CpefcTB. B
3ToM cnyyae CornaweHne CHMTAeTCs NPeKpaLLeHHbIM MOMHOCTbIO
nmMbo B COOTBETCTBYIOLIEN YacTu B AaTy nosydeHus Skyeng
COOTBETCTBYIOLLEr0O 3asiB/IieHMs Ha BO3BPAT AEHEXHbIX CPEACTB.

14.4. The amount of money to be refunded to the
User is calculated for each class package in proportion
to the cost of services not provided by Skyeng taking
into account the specifics provided for in clause 14.5.
hereof.

14.4. Pasmep peHexHbIX cpeacTs, noanexalwimnx BOo3BpaTy
Monb3oBaTento, pacCYMTbiBAETCS B OTHOLIEHUM KaX[oro nakera
3aHATUIN MNpPOMOPLMOHANBHO CTOMMOCTWM YCAYr He OKa3aHHbIX
Skyeng c y4deToM ocobeHHOCTeN, npeayCcMOTpeHHbIXx n. 14.5.
CornaweHus.

14.5. The funds will be refunded in full in the | 14.5. [eHexHble cpeacTBa noasiexaT BO3BpaTy B MOJIHOM
following cases: obbeMe B cneayowmx cayyasx:

14.5.1. The User took a course of preparation for the | 14.5.1. Monb3oBaTenb NpoxXoaumn Kypc MnoArotoBkn K EMD
USE (hereinafter — the «USE Course») with the | (npanee - «Kypc EM») ¢ oaHOBpeMeHHbIM cobntogeHnem
simultaneous observance of the following conditions: cneayowmx ycnoBui:

. The User scored less than 70 (seventy) points on | e Monb3oBaTtenb Habpan MeHee 70 (cemuaecaTtn) 6annos no
the USE on the main, additional or reserve days. El2 B OCHOBHbIE, AONONHUTENbHbIE UN pe3epBHbIe AHU.

. The User started the Course of the USE Course no | e Monb3oBaTenb NpPUCTYNUA K npoxoxaeHuto Kypca EMD He
later than November of the year preceding the year of | no3gHee HosI6ps roga, NpeawecTBytowero rogy caadm Erf.
passing the USE. . CTapToBbIi  ypoBeHb  3HaHMW  [lonb3oBatenss  6bin
. The initial level of knowledge of the User was | onpeneneH Skyeng He Huxe npoxoaHoro 6anna.

determined by Skyeng not lower than the passing | e Monb3oBaTenb nocetun He MeHee 100 (cTa) 3aHATUIA C

score.

NepMoaMYHOCTbID He MeHee 2 (ABYX) 3aHATMIA B Hegento, npwu
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. The User attended at least 100 (one hundred)
classes with a frequency of at least 2 (two) classes per
week, while at least 75% (seventy-five) percent of the
classes were held according to the schedule.

. The User has completed at least 90% (ninety)
percent of their homework successfully.

. The User successfully passed the trial exam on the
platform at least 1 (one) time per month.

3TOM He MeHee 75% (cemuaecsaTu MNSATU) MPOLEHTOB 3aHSATUI
COCTOSI/INCb MO pacrnmcaHuio.

. Monb3oBaTenb yCNewHo BbIMOMHWA AOMAllHME 3ajaHus B
obbeme He MeHee 90% (AEeBSHOCTO) NMPOLLEHTOB.

. Monb3oBaTenb ycnewHo npoxoaun NpobHbIM 3K3aMeH Ha
nnatdopme He MeHee 1 (0aHOro) pasa B Mecsu.

14.5.2. The User took a course of preparation for the
BSE (hereinafter referred to as the «BSE Course») with
the simultaneous observance of the following
conditions:

. The User did not score the minimum score on the
BSE on the main, additional or reserve days.

. The User started training under the BSE Program
no later than March 1 (first) of the year of passing the
BSE.

. The User attended at least 25 (twenty-five)
classes, with a frequency of at least 2 (two) classes per
week, while at least 75% (seventy-five) percent of the
classes were held according to the schedule.

. The User has completed at least 90% (ninety)
percent of their homework successfully.

14.5.2. Monb3oBaTenb Npoxoamn Kypc noarotoBkn k O
(nanee - <«Kypc OIl3») c oAHOBpPeMeHHbIM cobnoaeHmnem
cneayowmx ycnoBui:

. Monb3oBatenb He Habpan MUHMManbHbIM 6an no OrD B
OCHOBHble, ONOHUTENbHbIE NN pPe3epBHbIE AHW.

. Monb3oBaTens Npuctynun Kk obyyeHmio no Mporpamme O
He nosaHee 1 (nepsBoro) mapTta roga caaum Or2.

. Monb3oBaTtenb nocetTun He MeHee 25 (ABaguatyv nNATH)
3aHATMIW, C MNEepPUOANYHOCTbIO HEe MeHee 2 (ABYX) 3aHSTUA B
Hepento, Npu 3ToM He MeHee 75% (ceMnaecaTu NATn) NpoLeHTOB
3@HATUIN COCTOSINIUCE MO pacnmMCaHuIo.

. Monb3oBaTesb yCnewHo BbINOJHWUA AOMallHMeE 3a4aHus B
obbeme He MeHee 90% (AeBAHOCTO) NMPOLIEHTOB.

14.5.3. Skyeng has received the User's application for
a refund, in accordance with the procedure provided for
in Section 14 hereof, provided that the User has actually
completed no more than 2 (two) classes according to

14.5.3. Skyeng nonyuun 3asBneHve [lonb3oBaTtens o
BO3BpaTe AEHEXHbIX CPpeacTB, B MNoOpsAKe, MNpefyCMOTPEHHOM
paspenom 14 CornawweHus, npu ycnosum, 4to lonb3oBaTtenem
¢akTnyeckn npongeHo He 6onee 2 (ABYX) 3aHATMM NO AAHHbLIM

Skyeng. Skyeng.
14.5.4. The refund of funds on the grounds provided | 14.5.4. Bo3BpaT [AeHeXHbIX CpeacTB MO OCHOBaHMUSAM,
for in clauses 14.5.1., 14.5.2., hereof is subject to the | npeaycMoTpeHHbIM nn.14.5.1., 14.5.2., CornaweHus

terms of Section 14 hereof, while (1) The User, in
addition to the documents specified in clause 14.1.
hereof, provides copies of documents and/or data
confirming the results of the USE/BSE; (2) the refund is
made no earlier than August of the year of passing the
USE/BSE.

OCYLLEeCTBNAETCA C y4yeTOM ycnoBui pasgena 14 CornaweHwus,
npu 3toM (1) MNonb3oBaTenb AOMOMHUTENbHO K AOKYMeHTaM,
yKasaHHbiM B n. 14.1. CornaweHusi, npenoctaBsseT Konuu
OOKYMEHTOB W/WAuM  AaHHble, MNOATBEpXAallne pesynbTaThbl
EM3/03; (2) Bo3BpaT AEHEXHbIX CPEACTB OCYLUECTBSETCA He
paHee aBrycrta mMecsiua roga cgaum Er3/0r>.

14.6. Skyeng may withhold payment processing
costs from the amount of funds to be refunded to the
User.

14.6. Skyeng BnpaBe yaepxaTb M3 CyMMbl [eHeXHbIX
cpeacTs, noanexallern Bo3BpaTy [lonb3oBaTenio, pacxoAbl Ha
06paboTKy nnaTexen.

14.7. Classes that are not actually paid for by the
User, received by the Latter, in particular as a result of
participation in marketing events (promotions),
including bonus (additional) classes as well as free
bonus points do not participate in the calculation of the
amount of money to be refunded to the User.

14.7. 3aHaTug, dakTnyeckun He ornylayeHHble
Monb3oBaTteneM, MNOJlyYeHHble MOCNEAHUM, B YacCTHOCTM B
pe3yfnbTaTe y4yacTMs B  MapKETUMHIOBbIX  MEpOMNpUATUSX

(peknaMHbIX akuusax), BkatYass 60HYCHble (AOMOSIHUTESbHBIE)
3aHATUSA, @ Takxe 6ecnnaTHble 60HYCHble 6annbl He y4acTBYIOT B
pacyeTe CyMMbl [EHeXHbIX CpeacTB, Moafexallein BO3BpaTy
[Monb3oBaTesnto.

14.8. The User is informed and agrees that the date
and time when Skyeng receives the application for the
return of funds is determined on the basis of Skyeng
data.

14.8. Monb3oBatenb NponHGOPMMPOBAH W cornawaeTcs C
TeM, UYTo AaTa v BpeMs nonyyeHus Skyeng 3assneHus o Bo3sparte
OEHEXHbIX CpeAacTB onpefenseTcs Ha OCHOBaHUU  [aHHbIX
Skyeng.

15. Governing law. Dispute resolution.

15. Perynupyroujee sakoHoaaTenbcTBO. NMopsaaok
pa3pelleHuns CrnopoBs.

15.1. This Agreement shall be governed by and
construed in accordance with the laws of the Republic
of Cyprus.

15.1. HacTtoswee CornalweHue peryinpyeTcs u TONKyeTcs B
COOTBETCTBUM C 3aKOHOAATENBLCTBOM Pecnybnumku Kunp.

15.2. All disputes or disagreements arising between
the Parties under or in connection herewith shall be
resolved through negotiations.

15.2. Bce cnopbl unu pasHornacus, BO3HMKawLWKWE Mexay
CtopoHamun no CornaweHuto unm B CBA3M C HUM, pa3peLuarTcs
nyTEM NeperosBopos.

15.3. The injured Party may submit a claim to the
Party. If within 15 (fifteen) business days from the date
of receipt of the claim by the Party, the injured Party
does not receive a response to the claim or the Parties
do not come to an agreement, the injured Party may
submit the dispute to the court.

15.3. MoTtepneBwas CTopoHa BrnpaBe HanpaBuTb CTOpOHe
npeTteH3uto. B cnyyae ecnu B TeveHme 15 (natHaauatm) paboumx
AHeW C paTbl nosydeHus npeteH3um CTOpPOHOM noTepreBLllas
CTOpoHa He Moay4yuT OTBeTa Ha npeTeH3uto unu CTOpOHblI He
npuayT K cornaweHnio, notepneslwas CTopoHa Brnpase nepenaTtb
Cnop Ha paccMOTpPeHue cyaa.

15.4. The claim and response to the claim can be | 15.4. MpeTeH3ns n OTBET Ha MpeTeH3nto MoryT 6biTb
sent by email. HanpaB/eHbl MO 3NEKTPOHHOM NoyYTe.
15.5. Without limiting the rights of users regarding | 15.5. He orpaHunumnBas npasa nonb3oBaTeNnen B YacTu MecTa

the place of dispute resolution, the Parties agree that if
a claim is brought against Skyeng in the territory of the
Republic of Cyprus, such claim shall be submitted to the
court of the city of Nicosia.

paspeweHus cnopa, CTOpPOHbI COrnawakwTCs, 4YTO, €CNu WCK
npeabsiBAsSieTCs K KoMNaHum Skyeng Ha TeppuTopun Pecny6nukm
Kunp, Takol Uck Ao/MKeH 6biTb NpeAcTaBfieH Ha pacCMOTpeHue
cyaa ropoga Hukocus.

16. Miscellaneous 16. Mpouune nonoxkeHus
16.1.  If any provision hereof is deemed invalid, void | 16.1. B cnyyae ecnu kakoe-nubo nonoxeHwe CornaweHus
or unenforceable, all other provisions hereof remain | npusHaértcs HeAeNCTBUTESbHbIM, HUYTOXHbIM nnm

valid and are subject to full enforcement.

HEWUCMOJIHNUMbIM, BCE MPOYUME MOJI0XKEHNA CornaweHuns ocrarTcs
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AEeNCTBUTENbHbIMM U NoANeXaT UCNOJHEHMUIO B MOTHOM 06béMe.

16.2. Skyeng may assign this Agreement to third | 16.2.  Skyeng BnpaBe nepeycTynuTb HacToswee CornalweHue

parties, and the User agrees to such assignment. TpeTbMM  nuuaMm, [lonb3oBaTenb COrnawaeTcss C  Takou
nepeycTynkown.

16.3. Skyeng may refuse to provide services, | 16.3. Skyeng BMpaBe oOTKasaTb B OKasaHuUWM  yCcnyr,

suspend and/or terminate the User's access to the
website and/or Vimbox in the following cases:

o termination hereof;

. end of subscription period;

. full use of paid services by the User

. withdrawal of the User's consent to the
processing of the provided data;

. if Skyeng has reasonable grounds to believe

that the User behaved inappropriately during the class
(for example, was rude to the tutor);

NPUOCTaHOBUTb U/WUNN NpeKkpaTuUTb A40oCTyn Monb3oBaTens K canTy
n/vnn Vimbox B cnyvae:

. npekpauieHnsa CornaweHus;

. OKOHYaHMWe nepuoaa NoANuUCKU;

L NOIHOrO MCNOSb30BaHMA [onb3oBaTesieM onaavYeHHbIX
ycnyr

o oT3biBa [lonb3oBatenem cornacuss Ha o06paboTky
npeaocTaB/IEHHbIX AAaHHbIX;

. ecnn Skyeng MMeeT pa3yMHble OCHOBaHWsI nonaraTb,

yTo Monb3oBaTenb BEN cebs Henogobawlle BO BpeMs 3aHATUSA

. user violations of the terms hereof; (HanpuMep, rpybun npenogaBaTesnto);
. if provided for herein. . HapyLlweHus Monb3oBaTtenem ycnosui Cornawenus;
o ecnun npeaycMoTpeHo CornalleHumeM.
16.4. Bonus points, the receipt of which by the User | 16.4. BoHycHble 6annbl, nonyvyeHne KoTopbiX Monb3oBatenem

is not associated with the purchase of classes by the
User, in particular as a result of participation in
marketing events (promotions) (everywhere in the text
hereof — free bonus points), can be used by the User
as a partial payment for classes. The part of the cost of
services that can be paid for with free bonus points is
determined on the website and/or Vimbox and/or in the
User's personal account, while the data of the User's
personal account shall have priority. Bonus points, the
receipt of which by the User is associated with the
purchase of classes by the User, in particular with the
conversion of classes and/or the transfer of classes
(everywhere in the text hereof — paid bonus points),
can be used by the User to pay for classes in full.
Classes that are not actually paid for by the User,
received by the Latter, in particular as a result of
participation in marketing events (promotions), are held
after completing all classes actually paid for by the User.
The conditions for receiving/purchasing bonus points by
the User can be specified on the website and/or Vimbox
and/or in the User's personal account, while the data of
the User's personal account shall have priority.

He cBfI3aHO C npuobpeTteHnem [lonb3oBaTeneM 3aHATUA, B

YacTHOCTM B pe3y/nbTaTe yyacTus B MApKETUMHIOBbIX
MeponpuaTusax  (peknamHbiX —akuuax) (Be3ge Mo TekCTy
CornaweHuns — 6ecnnatHble 60HycHble 6annbl), MoOryt 6biTb
Wcnonb3oBaHbl [lonb3oBaTeneM B CYET 4YacTUYHOW onnathl
3aHATM. YacTb CTOMMOCTW YyCAyr, KoTopas MoXeT ObiTb

onnaveHa 6ecnnatHbIMM 6OHYCHbIMK 6annammn, onpeaensieTcs Ha
cante n/vunm Vimbox n/vunu B nM4yHoM kabuHete Monb3oBaTens,
npu 3TOM JAaHHble NW4YHOro kabwHeTa [lonb3oBaTens MMeT

npuopuTerT. BoHyCHble 6annbl, nony4vyeHuve KOTOPbIX
Monb3oBaTtenemM cBsi3aHO C npuobpeTeHmMeM [lonb3oBaTenem
3aHATMW, B 4YaCTHOCTUM C KOHBEpTauuen 3aHATUA  wn/wnm

nepegaven 3aHaTUi (Besge no Tekcty CornaweHuss — nnaTHble
60HycHbIe 6annbl), MoryT 6bITh Micnonb3oBaHbl MNonb3oBaTenem B
cYyeT onnaTtbl 3aHATUMI B NOJHOM obbeMe. 3aHAaTUA, dakTUYecKkn
He onnayeHHble [lonb3oBaTeneMm, MoJyyYeHHble MOCNeAHWUM, B
YacTHOCTM B pe3y/nbTaTe y4yacTuas B MApPKETUMHIOBbIX
MeponpuaTuax  (peknaMHbIX — akuuax) npoBoaaTcss  nocne
NpoXoXxaeHns Bcex haKTUYecKu onnadeHHbixX [lonb3oBaTenem
3aHATMI. YcnoBus nonyyeHus/npuobpeteHns [llonb3oBatenem
60HYCHbIX 6anfoB MOryT 6bITb YKa3aHbl Ha caiTe u/unmn Vimbox
w/vnu B NMYHOM KabuHeTe lMonb3oBaTens, NpuM 3TOM AaHHble
nnyHoro kabuHeta lMonb3oBaTenss UMeT NPUOpPUTET.

16.5. Classes that are not completed by the User
during the subscription period, within the framework of
the package of classes paid for by the User, are
considered not completed due to circumstances related
to the User, are not rescheduled, are not compensated,
are subject to payment in full, funds in respect of such
classes are not returned, services in respect of such
classes are considered to be provided properly (in full
and on time), accepted by the User without objections
and are payable on the end date of the subscription
period. If the User has not used the gift certificate within
the period specified in the certificate, the terms and
conditions of this paragraph apply to classes based on
this certificate.

16.5. 3aHATUS, He nponaeHHble lMonb3oBaTeneM B TeyeHue
nepuoga MOAMUCKKW, B paMKax onjadeHHoro [lonb3oBaTtenem
naketa 3aHATUN cynTatoTcs He NpoAEeHHbIMU no
obcTosTenbcTBaM, CBS13@aHHbIM C Monb3oBaTenem, He

NepeHOCATCH, He KOMNEHCUPYIOTCSA, NOoANeXaT onnaTe B MOHOM
obbeme, AeHeXxHble CpeAcTBa B OTHOLIEHUM TaKUX 3aHATUN He
BO3BPAaLLAlOTCH, YCNYrM B OTHOLEHUN TakKMX 3aHSATUI cUUTatoTCs
OKa3aHHbIMM Haanexawum obpasom (B nonHoM obbeme u B
CpOK), nNpuHATBIMM  [onb3oBaTenem 6e3  BO3paXeHUn U
noanexalwimmm onnarte B AaTy OKOHYaHMS nepuoga noanucku. B
cnyyae ecnu [Nonb3oBaTenb HE BOCMO/b30BaNCA MOAAPOYHBLIM
cepTUdUKATOM B CPOK, YKa3aHHbIN B cepTudukaTte, K 3aHATUAM
no TakoMy cepTUdUKaTy MNPUMEHSAIOTCA MnaBuaa HacTosLero
NyHKTa.

16.6. The name and list of quantitative indicators for
the provision of services, in particular the scope, period
of provision, and cost of services are determined and
calculated by Skyeng independently on the basis of
Skyeng's own data and can be available to the User in
full or in part in the User's Personal account. The parties
accept Skyeng's own data as the only reliable data
source that determines the quantitative indicators,
scope, period, cost, and other characteristics of the
services provided. If the User has not submitted
objections in respect of services rendered in accordance
with clause 4.5. hereof services are considered to be
provided properly (in full and on time), accepted by the
User without objections and subject to payment.

16.6. HanmeHoBaHue ] nepeyeHb KO/IMYEeCTBEHHbIX
nokasaTtesie oOKasaHus YyCnyr, B 4acTHoCcTM ob6beMm, nepuoj
OKa3aHus, CTOMMOCTb YC/yr OMpeaesnisitoTCS U pacCyYMTbIBalOTCSA
Skyeng caMoCTOSTENIbBHO Ha OCHOBaHWM COOGCTBEHHbIX AAHHbIX
Skyeng un MoryT 6bITb 0CTYNHbI MoNb30BaTeNO NOMHOCTLIO NM60

YacTMyHo B JIMYHOM kabuHeTe T[lonb3oBaTens. CTOPOHbI
npuHUMatoT cobCcTBeHHble AaHHble Skyeng B KadecTBe
€ANHCTBEHHOr0o [OCTOBEPHOIO MNCTOYHMKA AaHHbIX,

onpeaensolero Kon4yecTseHHble Nokasartenun, obbem, nepuog,
CTOMMOCTb, @ TaKXe WHble XapaKTePUCTUKM OKazaHHbIX YCAyr.
Ecnn Monb3oBaTenb He nNpeacTaBu/l BO3paKeHUM B OTHOLLIEHUM
OKasaHHbIX YCNyr B COOTBETCTBMM C M. 4.5. Cornawenus ycnyrum
CYMTAIOTCSA OKa3aHHbIMW HaanexawmMm obpasoM (B MOSHOM
ob6beMe 1 B CpoK), NpUHATLIMKU Monb3oBaTeneM 6e3 Bo3paxxeHui
W nognexawmmum onnare.

16.7. The fact, time and date of receiving and
sending Skyeng materials, documents and information,
claims (responses to claims), notifications, requests for
other messages from the User or to the User hereunder,

16.7. dakT, BpeMsa 1 Aarta nonyyeHus n HanpasneHus Skyeng
MaTtepuanoB, AOKYMEHTOB M MHMOpMauuu, npeteH3nin (OTBeTOB
Ha MNpeTeH3uKn), yBeAOMJSIEHWUIA, 3aNpoOCOB MHbIX COObLEHMA OT
MNonb3oBatens nnbo lMonb3oBartento no CornaweHuo, a Takxe
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as well as the fact (presence/absence), time and date
of any other factual circumstances related to the
provision of services hereunder are determined on the
basis of Skyeng data, unless other data clearly indicate
otherwise.

dakT (Hanuumsi/oTCcyTCcTBME), BpeMss M pgaTta JHbbIX MHbIX
haKTMyeckmx o6CTosATENbCTB, CBA3AaHHbLIX C OKasaHue yciyr no
CornalwleHuio onpeaensitoTCsl Ha OCHOBaHWM AaHHbIX Skyeng,
€C/N NHble flaHHble 04YEBMAHO He CBUAETENbLCTBYOT 06 06paTHOM.

16.8. If the User uses the services at a special rate
other than the standard one, in particular (corporate),
bonus or additional (actually unpaid by the User)
classes, in particular classes due to the User as a result
of participation in marketing events (promotions), are
not provided to the Latter, even if the User fulfills the
conditions of such events, except for accruals under the
«Bring a friend» program in the case of an invitation
from an individual who paid for classes at the standard
cost unless otherwise stipulated in the rules of such
events.

16.8. B cnydae ecnu lNMonb3oBaTenb Mofb3yeTca ycnyramm no
cneumanbHoMy Tapudy OTAMYHOMY OT CTaHAApPTHOro, B
YacTHocTK (KopropaTUBHOMY), 60HYCHble TM60 AONONHUTENbHbIE

(dbakTUueckn HeonnayeHHble [lonb3oBaTeNeM) 3aHATUSA, B
YaCTHOCTM  3aHATMA, nNpuuuTalowmecs [Monb3osateno B
pesynbTaTe yyacTUss B  MapKETMHIOBbIX  MeponpuUsaTUAX

(peknaMHbIX akumsax) NocrefHeMY He NpeaocTaBnsAlTCs, Aaxe
npu YycnoBuu BbiNonHeHMs [lonb3oBaTeneM YCNoBUM TaKux
MEpOonpuUATUA, 3a MUCKIKOYEHUEM HAYUCIEHUMA MO nporpamme
«[puBean Apyra» B cnyyae npurnaweHuns dbusmnyeckoro nuua,
onfaTMBLLEro 3aHATMA NO CTAaHAAPTHOM CTOMMOCTU, €C/IN UHOE He
npeayCcMOTPEHO B MpaBuiax TakMx MeponpusiTum.

16.9. In the case where the User loses the reasons
for applying special tariffs, in particular corporate,
including stops cooperation with the Skyeng, for which
such a tariff is provided, Skyeng may: (1) recalculate
the number of classes not completed under the special
tariff, taking into account their standard cost on the
date of recalculation, (2) refund funds in proportion to
the cost of classes not completed under the special
tariff. The fact of loss of the User's grounds for applying
special tariffs is determined by Skyeng independently
on the basis of its own data.

16.9. B cny4ae, korga lNonb3oBaTtenb yTpauynBaeT OCHOBaHUSA
npUMeHeHns cneuunanbHbIX Tapndos, B YacTHOCTU
KOPNOpaTUBHOIrO, B TOM 4YuMCfe MnpekpawaeTr COTPYAHMYECTBO C
KoMnaHuen Skyeng, AnsS KOTOPOW Takon Tapud npeaocTaBrieH,
Skyeng Bnpase: (1) ocCywecTBMTb MNepecyeT KONM4yecTBa He
NPOMAEHHBIX MO CneuuanbHOMy Tapudy 3aHATUN C y4yeToM MuX
CTaHAApTHOM CTOMMOCTM Ha AaTy nepecyeTa, (2) oCyLleCcTBUTb
BO3BpaT AEHEXHbIX CPeACTB MPOMNopLUOHanbHO CTOMMOCTU He
NPONAEHHbIX NO cneunanbHoMy Tapudy 3aHsATUiA. Mpu 3ToM dakT
yTpaTbl [onb3oBaTtesnieM OCHOBaHUW MPUMEHEHUS CreumanbHbIX
TapudoB onpeaensetcs Skyeng caMocTosITe/IbHO Ha OCHOBaHWUK
COBCTBEHHbIX AaHHbIX.

16.10. Conditions 3, 4, 5, 6, 7, 8 of sections hereof
are applied unless otherwise specified on the website
and/or Vimbox and/or in the User's personal account,
and the data of the User's personal account shall have
priority

16.10. Ycnosua 3, 4, 5, 6, 7, 8 paspenos CornaweHus
NPUMEHSAIOTCS €C/IM MHOE He yKas3aHo Ha cante u/wnu Vimbox
n/vnn B nNUYHOM KabuHeTe [Monb3oBaTensi, NpM 3TOM AaHHble
nuyHoro kabuHeTta Monb3oBaTens UMeKT NpuopuTeT.
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